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GENERAL PROVISIONS 

 
This Agreement is made and entered into, by and between the Houston-Galveston Area Council  
hereinafter referred to as H-GAC having its principal place of business at 3555 Timmons Lane, Suite 
120, Houston, Texas 77027 and Intrado Life & Safety Solutions Corporation, hereinafter referred to as 
the Contractor, having its principal place of business at 1601 Dry Creek Drive, Longmont, CO 80503.  
 
WITNESSETH: 
 
WHEREAS, H-GAC hereby engages the Contractor to perform certain services in accordance with the 
specifications of the Agreement; and 
 
WHEREAS, the Contractor has agreed to perform such services in accordance with the specifications of 
the Agreement; 
 
NOW, THEREFORE, H-GAC and the Contractor do hereby agree as follows: 
 
 
 
ARTICLE 1: LEGAL AUTHORITY 
The Contractor warrants and assures H-GAC that it possesses adequate legal authority to enter into 
this Agreement. The Contractor's governing body, where applicable, has authorized the signatory 
official(s) to enter into this Agreement and bind the Contractor to the terms of this Agreement and any 
subsequent amendments hereto. 
 
ARTICLE 2: APPLICABLE LAWS 
The Contractor agrees to conduct all activities under this Agreement in accordance with all applicable 
rules, regulations, directives, standards, ordinances, and laws, in effect or promulgated during the term 
of this Agreement, including without limitation, workers’ compensation laws, minimum and maximum 
salary and wage statutes and regulations, and licensing laws and regulations.  When required, the 
Contractor shall furnish H-GAC with satisfactory proof of its compliance therewith. 
 
ARTICLE 3: INDEPENDENT CONTRACTOR 
The execution of this Agreement and the rendering of services prescribed by this Agreement do not 
change the independent status of H-GAC or the Contractor. No provision of this Agreement or act of H-
GAC in performance of the Agreement shall be construed as making the Contractor the agent, servant 
or employee of H-GAC, the State of Texas or the United States Government. Employees of the 
Contractor are subject to the exclusive control and supervision of the Contractor.   The Contractor is 
solely responsible for employee related disputes and discrepancies, including employee payrolls and any 
claims arising therefrom.  
 
ARTICLE 4: WHOLE AGREEMENT 
The General Provisions, Special Provisions, and Attachments, as provided herein, constitute the 
complete Agreement (“Agreement”) between the parties hereto, and supersede any and all oral and 
written agreements between the parties relating to matters herein. Except as otherwise provided 
herein, this Agreement cannot be modified without written consent of the parties. 
 
ARTICLE 5: SCOPE OF SERVICES 
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The services to be performed by the Contractor are outlined in an Attachment to this Agreement. 
 
ARTICLE 6: PERFORMANCE PERIOD 
This Agreement shall be performed during the period which begins Jul 01 2020 and ends Jun 30 2022. 
All services under this Agreement must be rendered within this performance period, unless directly 
specified under a written change or extension provisioned under Article 14, which shall be fully 
executed by both parties to this Agreement. 
 
ARTICLE 7: PAYMENT OR FUNDING 
Payment provisions under this Agreement are outlined in the Special Provisions. 
 
ARTICLE 8: REPORTING REQUIREMENTS 
If the Contractor fails to submit to H-GAC in a timely and satisfactory manner any report required by 
this Agreement, or otherwise fails to satisfactorily render performances hereunder, H-GAC may 
terminate this agreement with notice as identified in Article 15 of these General Provisions.  H-GAC 
has final determination of the adequacy of performance and reporting by Contractor. Termination of 
this agreement for failure to perform may affect Contractor’s ability to participate in future 
opportunities with H-GAC. The Contractor's failure to timely submit any report may also be considered 
cause for termination of this Agreement. 
 
Any additional reporting requirements shall be set forth in the Special Provisions of this Agreement. 
 
ARTICLE 9: INSURANCE 
Contractor shall maintain insurance coverage for work performed or services rendered under this 
Agreement as outlined and defined in the attached Special Provisions. 
 
ARTICLE 10: SUBCONTRACTS and ASSIGNMENTS 
Except as may be set forth in the Special Provisions, the Contractor agrees not to subcontract, assign, 
transfer, convey, sublet or otherwise dispose of this Agreement or any right, title, obligation or interest 
it may have therein to any third party without prior written approval of H-GAC. The Contractor 
acknowledges that H-GAC is not liable to any subcontractor or assignee of the Contractor. The 
Contractor shall ensure that the performance rendered under all subcontracts shall result in 
compliance with all the terms and provisions of this Agreement as if the performance rendered was 
rendered by the Contractor. Contractor shall give all required notices, and comply with all laws and 
regulations applicable to furnishing and performance of the work. Except where otherwise expressly 
required by applicable law or regulation, H-GAC shall not be responsible for monitoring Contractor's 
compliance, or that of Contractor’s subcontractors, with any laws or regulations. 
 
ARTICLE 11: AUDIT 
Notwithstanding any other audit requirement, H-GAC reserves the right to conduct or cause to be 
conducted an independent audit of any transaction under this Agreement, such audit may be performed 
by the H-GAC local government audit staff, a certified public accountant firm, or other auditors 
designated by H-GAC and will be conducted in accordance with applicable professional standards and 
practices.  The Contractor understands and agrees that the Contractor shall be liable to the H-GAC for 
any findings that result in monetary obligations to H-GAC. 
 
ARTICLE 12: EXAMINATION OF RECORDS 
The Contractor shall maintain during the course of the work complete and accurate records of all of the 
Contractor's costs and documentation of items which are chargeable to H-GAC under this Agreement. 
H-GAC, through its staff or designated public accounting firm, the State of Texas, and United States 
Government, shall have the right at any reasonable time to inspect, copy and audit those records on or 
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off the premises by authorized representatives of its own or any public accounting firm selected by H-
GAC. The right of access to records is not limited to the required retention period, but shall last as long 
as the records are retained. Failure to provide access to records may be cause for termination of the 
Agreement. The records to be thus maintained and retained by the Contractor shall include (without 
limitation): (1) personnel and payroll records, including social security numbers and labor 
classifications, accounting for total time distribution of the Contractor's employees working full or part 
time on the work, as well as cancelled payroll checks, signed receipts for payroll payments in cash, or 
other evidence of disbursement of payroll payments; (2) invoices for purchases, receiving and issuing 
documents, and all other unit inventory records for the Contractor's stocks or capital items; and (3) 
paid invoices and cancelled checks for materials purchased and for subcontractors' and any other third 
parties' charges.   
 
The Contractor further agrees that the examination of records outlined in this article shall be included 
in all subcontractor or third-party agreements.  
 
ARTICLE 13: RETENTION OF RECORDS 
The Contractor and its subcontractors shall maintain all records pertinent to this Agreement, and all 
other financial, statistical, property, participant records, and supporting documentation for a period of 
no less than seven (7) years from the later of the date of acceptance of the final payment or until all 
audit findings have been resolved.  If any litigation, claim, negotiation, audit or other action involving 
the records has been started before the expiration of the retention period, the records shall be retained 
until completion of the action and resolution of all issues which arise from it, or until the end of the 
seven (7) years, whichever is later, and until any outstanding litigation, audit, or claim has been fully 
resolved. 
 
ARTICLE 14: CHANGES AND AMENDMENTS 

A. Any alterations, additions, or deletions to the terms of this Agreement, which are required by 
changes in federal or state law or by regulations, are automatically incorporated without 
written amendment hereto, and shall become effective on the date designated by such law or by 
regulation. 

B. To ensure the legal and effective performance of this Agreement, both parties agree that any 
amendment that affects the performance under this Agreement must be mutually agreed upon 
and that all such amendments must be in writing.  After a period of no less than 30 days 
subsequent to written notice, unless sooner implementation is required by law, such 
amendments shall have the effect of qualifying the terms of this Agreement and shall be 
binding upon the parties as if written herein. 

 
ARTICLE 15: TERMINATION PROCEDURES 
The Contractor acknowledges that this Agreement may be terminated for Convenience or Default. 

A. Convenience 
H-GAC may terminate this Agreement at any time, in whole or in part, with or without cause, 
whenever H-GAC determines that for any reason such termination is in the best interest of H-
GAC, by providing written notice by certified mail to the Contractor. Upon receipt of notice of 
termination, all services hereunder of the Contractor and its employees and subcontractors 
shall cease to the extent specified in the notice of termination.  
 
The Contractor may cancel or terminate this Agreement upon submission of thirty (30) days 
written notice, presented to H-GAC via certified mail. The Contractor may not give notice of 
cancellation after it has received notice of default from H-GAC.  

B. Default 
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H-GAC may, by written notice of default to the Contractor, terminate the whole or any part of 
the Agreement, in any one of the following circumstances: 
(1) lf the Contractor fails to perform the services herein specified within the time specified 

herein or any extension thereof; or 
(2) If the Contractor fails to perform any of the other provisions of this Agreement for any 

reason whatsoever, or so fails to make progress or otherwise violates the Agreements that 
completion of services herein specified within the Agreement term is significantly 
endangered, and in either of these two instances does not cure such failure within a period 
often (10) days (or such longer period of time as may be authorized by H-GAC in writing) 
after receiving written notice by certified mail of default from H-GAC. 

 
ARTICLE 16: SEVERABILITY 
H-GAC and Contractor agree that should any provision of this Agreement be determined to be invalid 
or unenforceable, such determination shall not affect any other term of this Agreement, which shall 
continue in full force and effect. 
 
ARTICLE 17: FORCE MAJEURE 
To the extent that either party to this Agreement shall be wholly or partially prevented from the 
performance of any obligation or duty placed on such party by reason of or through strikes, stoppage of 
labor, riot, fire, flood, acts of war, insurrection, accident, order of any court, act of God, or specific cause 
reasonably beyond the party's control and not attributable to its neglect or nonfeasance, in such event, 
the time for the performance of such obligation or duty shall be suspended until such disability to 
perform is removed. Determination of force majeure shall rest solely with H-GAC. 
 
ARTICLE 18: CONFLICT OF INTEREST 
No officer, member or employee of the Contractor or  subcontractor, no member of the governing body of 
the Contractor, and no other public officials of the Contractor who exercise any functions or 
responsibilities in the review or Contractor approval of this Agreement, shall participate in any 
decision relating to this Agreement which affects his or her personal interest, or shall have any 
personal or pecuniary interest, direct or indirect, in this Agreement. 
 
ARTICLE 19: FEDERAL COMPLIANCE  
Contractor agrees to comply with all federal statutes relating to nondiscrimination, labor standards, 
and environmental compliance.  Additionally, for work to be performed under the Agreement or 
subcontract thereof, including procurement of materials or leases of equipment, Contractor shall notify 
each potential subcontractor or supplier of the Contractor's federal compliance obligations.  These may 
include, but are not limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits 
discrimination on the basis of race, color or national origin; (b) Title IX of the Education Amendments 
of 1972, as amended (20 U.S.C. §§ 1681-1683, and 1685-1686), which prohibits discrimination on the 
basis of sex; (c) the Fair Labor Standards Act of 1938 (29 USC 676 et. seq.), (d) Section 504 of the 
Rehabilitation Act of 1973, as amended (29 U.S.C. § 794), which prohibits discrimination on the basis of 
handicaps and the Americans with Disabilities Act of 1990; (e) the Age Discrimination in Employment 
Act of 1967 (29 USC 621 et. seq.) and the Age Discrimination Act of 1974, as amended (42 U.S.C. §§ 
6101-6107), which prohibits discrimination on the basis of age; (f) the Drug Abuse Office and 
Treatment Act of 1972 (P.L. 92-255), as amended, relating to nondiscrimination on the basis of drug 
abuse; (g) the Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation 
Act of 1970 (P.L. 91-616), as amended, relating to the nondiscrimination on the basis of alcohol abuse or 
alcoholism; (h) §§ 523 and 527 of the Public Health Service Act of 1912 (42 U.S.C. 290 dd-3 and 290 ee-
3), as amended, relating to confidentiality of alcohol and drug abuse patient records; (i) Title VIII of the 
Civil Rights Act of 1968 (42 U.S.C. § 3601 et seq.), as amended, relating to nondiscrimination in the 
sale, rental or financing of housing; (j) any other nondiscrimination provisions in any specific statute(s) 
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applicable to any Federal funding for this Agreement; (k) the requirements of any other 
nondiscrimination statute(s) which may apply to this Agreement; (l) applicable provisions of the Clean 
Air Act (42 U.S.C. §7401 et seq.), the Federal Water Pollution Control Act, as amended (33 U.S.C. 
§1251 et seq.), Section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and the 
Environmental Protection Agency regulations at 40 CPR Part 15; (m) applicable provisions of the 
Davis- Bacon Act (40 U.S.C. 276a - 276a-7), the Copeland Act (40 U.S.C. 276c), and the Contract Work 
Hours and Safety Standards Act (40 U.S.C. 327-332), as set forth in Department of Labor Regulations 
at 20 CPR 5.5a; (n) the mandatory standards and policies relating to energy efficiency which are 
contained in the state energy conservation plan issued in compliance with the Energy Policy and 
Conservation Act (P.L. 94-163). 
 
ARTICLE 20: CRIMINAL PROVISIONS AND SANCTIONS 
The Contractor agrees to perform the Agreement in conformance with safeguards against fraud and 
abuse as set forth by the H-GAC, the State of Texas, and the acts and regulations of any related state 
or federal agency. The Contractor agrees to promptly notify H-GAC of any actual or suspected fraud, 
abuse, or other criminal activity through the filing of a written report within twenty-four (24) hours of 
knowledge thereof. Contractor shall notify H-GAC of any accident or incident requiring medical 
attention arising from its activities under this Agreement within twenty-four (24) hours of such 
occurrence. Theft or willful damage to property on loan to the Contractor from H-GAC, if any, shall be 
reported to local law enforcement agencies and H-GAC within two (2) hours of discovery of any such 
act. 
 
The Contractor further agrees to cooperate fully with H-GAC, local law enforcement agencies, the State 
of Texas, the Federal Bureau of Investigation and any other duly authorized investigative unit, in 
carrying out a full investigation of all such incidents. 
 
The Contractor shall notify H-GAC of the threat of lawsuit or of any actual suit filed against the 
Contractor pertaining to this Agreement or which would adversely affect the Contractor’s ability to 
perform services under this Agreement. 
 
ARTICLE 21: INDEMNIFICATION AND RECOVERY 
H-GAC’s liability under this Agreement, whether for breach of contract, warranty, negligence, strict 
liability, in tort or otherwise, is limited to its order processing charge.  In no event will H-GAC be liable 
for any loss of use, loss of time, inconvenience, commercial loss, lost profits or savings or other 
incidental, special or consequential damages to the full extent such use may be disclaimed by law. 
Contractor agrees, to the extent permitted by law, to defend and hold harmless H-GAC, its board 
members, officers, agents, officials, employees and indemnities from any and all claims, costs, expenses 
(including reasonable attorney fees), actions, causes of action, judgements, and liens arising as a result 
of Contractor’s negligent act or omission under this Agreement. Contractor shall notifiy H-GAC of the 
threat of lawsuit or of any actual suit filed against Contractor relating to this Agreement. 
 
ARTICLE 22: LIMITATION OF CONTRACTOR’S LIABILITY 
Except as specified in any separate writing between the Contractor and an END USER, Contractor’s 
total liability under this Agreement, whether for breach of contract, warranty, negligence, strict 
liability, in tort or otherwise, but excluding its obligation to indemnify H-GAC, is limited to the price of 
the particular products/services sold hereunder, and Contractor agrees either to refund the purchase 
price or to repair or replace product(s) that are not as warranted.  In no event will Contractor be liable 
for any loss of use, loss of time, inconvenience, commercial loss, loss of profits or savings or other 
incidental, special or consequential damages to the full extent such use may be disclaimed by law. 
Contractor understands and agrees that it shall be liable to repay and shall repay upon demand to 
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END USER any amounts determined by H-GAC, its independent auditors, or any agency of State or 
Federal government to have been paid in violation of the terms of this Agreement. 
 
ARTICLE 23: TITLES NOT RESTRICTIVE 
The titles assigned to the various Articles of this Agreement are for convenience only. Titles shall not 
be considered restrictive of the subject matter of any Article, or part of this Agreement. 
  
ARTICLE 24: JOINT WORK PRODUCT 
This Agreement is the joint work product of H-GAC and the Contractor.  This Agreement has been 
negotiated by H-GAC and the Contractor and their respective counsel and shall be fairly interpreted in 
accordance with its terms and, in the event of any ambiguities, no inferences shall be drawn against 
any party. 
 
ARTICLE 25: DISPUTES 
All disputes concerning questions of fact or of law arising under this Agreement, which are not 
addressed within the Whole Agreement as defined pursuant to Article 4 hereof, shall be decided by the 
Executive Director of H-GAC or his designee, who shall reduce his decision to writing and provide 
notice thereof to the Contractor. The decision of the Executive Director or his designee shall be final 
and conclusive unless, within thirty (30) days from the date of receipt of such notice, the Contractor 
requests a rehearing from the Executive Director of H-GAC. In connection with any rehearing under 
this Article, the Contractor shall be afforded an opportunity to be heard and offer evidence in support of 
its position. The decision of the Executive Director after any such rehearing shall be final and 
conclusive.  The Contractor may, if it elects to do so, appeal the final and conclusive decision of the 
Executive Director to a court of competent jurisdiction.  Pending final decision of a dispute hereunder, 
the Contractor shall proceed diligently with the performance of the Agreement and in accordance with 
H- GAC's final decision. 
 
ARTICLE 26: CHOICE OF LAW: VENUE 
This Agreement shall be governed by the laws of the State of Texas. Venue and jurisdiction of any suit 
or cause of action arising under or in connection with the Agreement shall lie exclusively in Harris 
County, Texas.  Disputes between END USER and Contractor are to be resolved in accordance with the 
law and venue rules of the state of purchase.  Contractor shall immediately notify H-GAC of such 
disputes. 
 
ARTICLE 27: ORDER OF PRIORITY 
In the case of any conflict between or within this Agreement, the following order of priority shall be 
utilized: 1) General Provisions, 2) Special Provisions, 3) Scope of Work, and, 4) Other Attachments. 
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SIGNATURES: 
H-GAC and the Contractor have read, agreed, and executed the whole Agreement as of the date first 
written above, as accepted by: 
 
 
Intrado Life & Safety Solutions 
Corporation    
                                  
Signature  $docusign:SignHere::Customer1  
 
Name     Beth Meek   
           
Title     VP/GM  
 
Date     $docusign:DateSigned::Customer1  

 
H-GAC 
 
Signature $docusign:SignHere::InternalSigner 
 
Name       Chuck Wemple 
 
Title         Executive Director 
 
Date   $docusign:DateSigned::InternalSigner

 



H-GAC 
Houston-Galveston Area Council 

P.O. Box 22777 · 3555 Timmons · Houston, Texas 77227-2777 
Cooperative Agreement - Intrado Life & Safety Solutions Corporation - Public Services -  20-00521  

Page 1 of 4 
 

 
 

SPECIAL PROVISIONS 
 
 
Incorporated by attachment, as part of the whole agreement, H-GAC and the Contractor do, hereby agree to the 
Special Provisions as follows:  
 
 
ARTICLE 1: BIDS/PROPOSALS INCORPORATED 
 
In addition to the whole Agreement, the following documents listed in order of priority are incorporated 
into the Agreement by reference: Bid/Proposal Specifications and Contractor’s Response to the Bid/Proposal. 
  
 
ARTICLE 2: END USER AGREEMENTS (“EUA”) 
 
H-GAC acknowledges that the END USER may choose to enter into an End User Agreement (“EUA) with the 
Contractor through this Agreement, and that the term of the EUA may exceed the term of the current H-GAC 
Agreement.  H-GAC’s acknowledgement is not an endorsement or approval of the End User Agreement’s 
terms and conditions.  Contractor agrees not to offer, agree to or accept from the END USER, any terms or 
conditions that conflict with those in Contractor’s Agreement with H-GAC.  Contractor affirms that 
termination of its Agreement with H-GAC for any reason shall not result in the termination of any underlying 
EUA, which shall in each instance, continue pursuant to the EUA’s stated terms and duration. Pursuant to the 
terms of this Agreement, termination of this Agreement will disallow the Contractor from entering into any 
new EUA with END USERS. Applicable H-GAC order processing charges will be due and payable to H-GAC 
on any EUAs, surviving termination of this Agreement between H-GAC and Contractor. 
 
ARTICLE 3: MOST FAVORED CUSTOMER CLAUSE 
 
Contractor shall provide its most favorable pricing and terms to H-GAC.  If at any time during this Agreement, 
Contractor develops a regularly followed standard procedure of entering into agreements with other 
governmental customers within the State of Texas, and offers the same or substantially the same 
products/services offered to H-GAC on a basis that provides prices, warranties, benefits, and or terms more 
favorable than those provided to H-GAC, Contractor shall notify H-GAC within ten (10) business days 
thereafter, and this Agreement shall be deemed to be automatically retroactively amended, to the effective date 
of Contractor’s most favorable past agreement with another entity.  Contractor shall provide the same prices, 
warranties, benefits, or terms to H-GAC and its END USER as provided in its most favorable past agreement.  
H-GAC shall have the right and option at any time to decline to accept any such change, in which case the 
amendment shall be deemed null and void.  If Contractor claims that a more favorable price, warranty, benefit, 
or term that was charged or offered to another entity during the term of this Agreement, does not constitute 
more favorable treatment, than Contractor shall, within ten (10) business days, notify H-GAC in writing, 
setting forth the detailed reasons Contractor believes the aforesaid offer is not in fact most favored treatment.  
H-GAC, after due consideration of Contractor’s written explanation, may decline to accept such explanation 
and thereupon this Agreement between H-GAC and Contractor shall be automatically amended, effective 
retroactively, to the effective date of the most favored agreement, to provide the same prices, warranties, 
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benefits, or terms to H-GAC and the END USER. 
EXCEPTION:  This clause shall not be applicable to prices and price adjustments offered by a bidder, 
Proposer or contractor, which are not within bidder's/proposer’s control [example; a manufacturer's bid 
concession], or to any prices offered to the Federal Government and its agencies. 
 
ARTICLE 4: PARTY LIABILITY 
 
Contractor’s total liability under this Agreement, whether for breach of contract, warranty, negligence, strict 
liability, in tort or otherwise, is limited to the price of the particular products/services sold hereunder. 
Contractor agrees either to refund the purchase price or to repair or replace product(s) that are not as warranted. 
Contractor accepts liability to repay, and shall repay upon demand to END USER, any amounts determined by 
H-GAC, its independent auditors, or any state or federal agency, to have been paid in violation of the terms of 
this Agreement. 
 
ARTICLE 5: GOVERNING LAW & VENUE 
 
Contractor and H-GAC agree that Contractor will make every reasonable effort to resolve disputes with the END 
USER in accord with the law and venue rules of the state of purchase.  Contractor shall immediately notify H-
GAC of such disputes.  
 
ARTICLE 6: SALES AND ORDER PROCESSING CHARGE                                
 
Contractor shall sell its products to END USERS based on the pricing and terms of this Agreement.  H-GAC 
will invoice Contractor for the applicable order processing charge when H-GAC receives notification of an 
END USER order. Contractor shall remit to H-GAC the full amount of the applicable order processing 
charge, after delivery of any product or service and subsequent END USER acceptance.  Payment of the Order 
Processing Charge shall be remitted from Contractor to H-GAC, within thirty (30) calendar days or ten (10) 
business days after receipt of an END USER’s payment, whichever comes first, notwithstanding Contractor’s 
receipt of invoice.  For sales made by Contractor based on this Agreement, including sales to entities without 
Interlocal Agreements, Contractor shall pay the applicable order processing charges to H-GAC.  Further, 
Contractor agrees to encourage entities who are not members of H-GAC’s Cooperative Purchasing Program to 
execute an H-GAC Interlocal Agreement.  H-GAC reserves the right to take appropriate actions including, but 
not limited to, Agreement termination if Contractor fails to promptly remit the appropriate order processing 
charge to H-GAC.  In no event shall H-GAC have any liability to Contractor for any goods or services an 
END USER procures from Contractor. At all times, Contractor shall remain liable to pay to H-GAC any 
order processing charges on any portion of the Agreement actually performed, and for which compensation was 
received by Contractor. 
 
ARTICLE 7: LIQUIDATED DAMAGES          
 
Contractor and H-GAC agree that Contractor shall cooperate with the END USER at the time an END USER 
purchase order is placed, to determine terms for any liquidated damages. 
 
ARTICLE 8: INSURANCE 
 
Unless otherwise stipulated in Section B of the Bid/Proposal Specifications, Contractor must have the 
following insurance and coverage minimums: 
a. General liability insurance with a Single Occurrence limit of at least $1,000,000.00, and a General 
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Aggregate limit of at least two times the Single Occurrence limit. 
       Product liability insurance with a Single Occurrence limit of at least $1,000,000.00, and a     
     General Aggregate limit of at least two times the Single Occurrence limit for all Products except  
    Automotive Fire Apparatus.  For Automotive Fire Apparatus, see Section B of the Bid/Proposal  
       Specifications. 

Property Damage or Destruction insurance is required for coverage of End User owned 
equipment while in Contractor's possession, custody or control.  The minimum Single Occurrence 
limit is $500,000.00 and the General Aggregate limit must be at least two times the Single Occurrence 
limit. This insurance may be carried in several ways, e.g.  under an Inland Marine policy, as art of 
Automobile coverage, or under a Garage Keepers policy.  In any event, this coverage must be specifically 
and clearly listed on insurance certificate(s) submitted to H-GAC. 

b.   Insurance coverage shall be in effect for the length of any contract made pursuant to the Bid/Proposal, 
and for any extensions thereof, plus the number of days/months required to deliver any outstanding 
order after the close of the contract period. 

c.  Original Insurance Certificates must be furnished to H-GAC on request, showing Contractor as the 
insured and showing coverage and limits for the insurances listed above. 

d.   If any Product(s) or Service(s) will be provided by parties other than Contractor, all such parties 
are required to carry the minimum insurance coverages specified herein, and if requested by H-GAC, 
a separate insurance certificate must be submitted for each such party. 

e.   H-GAC reserves the right to contact insurance underwriters to confirm policy and certificate issuance 
and document accuracy. 

 
ARTICLE 9: PERFORMANCE AND PAYMENT BONDS FOR INDIVIDUAL ORDERS  
 
H-GAC’s contractual requirements DO NOT include a Performance & Payment Bond (PPB); therefore, 
Contractor shall offer pricing that reflects this cost savings.  Contractor shall remain prepared to offer a PPB to 
cover any order if so requested by the END USER.  Contractor shall quote a price to END USER for 
provision of any requested PPB, and agrees to furnish the PPB within ten business (10) days of receipt of END 
USER's purchase order. 
       
ARTICLE 10: CHANGE OF STATUS 
 
Contractor shall immediately notify H-GAC, in writing, of ANY change in ownership, control, 
dealership/franchisee status, Motor Vehicle license status, or name.  Contractor shall offer written guidance to 
advise H-GAC if this Agreement shall be affected in any way by such change.  H-GAC shall have the right to 
determine whether or not such change is acceptable, and to determine what action shall be warranted, up to and 
including cancellation of Agreement. 
 
 
 
ARTICLE 11: TEXAS MOTOR VEHICLE BOARD LICENSING 
 
All  that deal in motor vehicles shall maintain current licenses that are required by the Texas Motor Vehicle 
Commission Code. If at any time during this Agreement term, any required Contractor license is denied, 
revoked, or not renewed, Contractor shall be in default of this Agreement, unless the Texas Motor Vehicle 
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Board issues a stay or waiver.  Contractor shall promptly provide copies of all current applicable Texas Motor 
Vehicle Board documentation to H-GAC upon request. 
 
 
                                                                                                         
 
 



Attachment A
Intrado  Life & Safety Solutions Corporation 

911 Equipment & Emergency Notification Software and Services
Contract No. EC07-20

H-GAC Product C Item Description Offered Priced
VIPER

C10036 Power Cord Cable with A/C twist lock connector       $150.00 
E10642 PowerOps Client Access License     $4,725.00 
E10823 PowerOps Client Access License -  UPGRADE from Power Monitor-

Wallboard to PowerOps
        $1.00 

E10837 CABINET, 7', TRIPP-LITE, 42U, SMARTRACK PREMIUM, SEISMIC 
ZONE 4, BLACK

    $3,187.00 

E10972 SERVER, RACKMOUNT, 1U, IOLAN SDS8C LDC Utility Terminal, 8 
x RJ45 serial ports, 24/48 VDC, NEBS 3

    $2,695.00 

P10008 License to Connect Non-Intrado Recording Device     $1,256.85 
P10010 Tap Port set    $10,500.00 
P10011 Mounting Kit for Server Replacement        $66.00 
P10032 Upgrade Continuity Service (VOW Loaner)     $3,600.00 
P10035 PowerOps Software Media        $63.00 
P10035/U PowerOps Software Media Upgrade        $31.50 
P10040 Span Port Set       $995.00 
P10110 Power Reports ACD Customer Bundle     $1,500.00 
P10229 POWER SUPPLY MODULE, 640 WDC, FOR CISCO SWITCHES 

C3650
      $172.00 

220P000467-401 KIT, DEVICE MASTER PACKAGE     $2,395.00 

911SIP 9-1-1 Ingress via SIP - License per position       $311.85 
911SIP/U 9-1-1 Ingress via SIP - License per position Upgrade       $155.93 
911771 C-Blade - VIPER Primary Application Server     $3,650.00 
911772 C-Blade - VIPER Secondary Application Server     $3,250.00 
911773 C-Blade - VIPER Softswitch     $2,650.00 
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911775 C-Blade - Power 911 DB Server     $5,415.00 
911780 C-Blade Image - VIPER        $63.00 
911781 C-Blade Image - Windows        $63.00 
912VOW VIPER on Wheels    $46,620.00 
912716/S Cisco Stacking module for C2960-X       $950.00 
912716/24 Cisco C2960X-24TS-L 24 port switch (without stacking module)     $2,200.00 
912716/48 Cisco C2960X-48TS-L 48 port switch (with stacking module)     $4,950.00 
912750 V-VIPER Cabinet     $2,000.00 
912760/2 V-VIPER Core Equipment Two Position Bundle    $22,743.00 
912760/3 V-VIPER Core Equipment Three Position Bundle    $24,822.00 
912760/4 V-VIPER Core Equipment Four Position Bundle    $29,956.50 
912760/5 V-VIPER Core Equipment Five Position Bundle    $32,004.00 
912761 HP 2530 24 Port Switch       $520.00 
912800 VIPER Gateway Shelf       $623.70 
912801 CAMA Interface Module (CIM)     $1,694.70 
912801/U CAMA Interface Module (CIM) Upgrade       $847.35 
912802/N2 VIPER Primary Application Server (NEBS)    $14,995.00 
912802/U VIPER Primary Application Server Upgrade     $1,162.35 
912802/2 VIPER Primary Application Server     $3,650.00 
912803/N2 VIPER Primary VoIP Softswitch (NEBS)    $13,950.00 
912803/U VIPER Primary VolP Soft Switch Upgrade       $787.50 
912803/2 VIPER Primary VoIP Soft Switch     $2,650.00 
912807 4 Foot IT Cabinet     $3,300.00 
912807/BB 4 foot Cabinet Prebuilt Building Block    $18,638.00 
912811 Application Server License       $626.85 
912811/U Application Server Position Access License Upgrade       $313.43 
912812 PBX Access License       $406.35 
912812/U PBX Access License Upgrade       $203.18 
912813 48V Power Supply and Shelf - VIPER System       $995.00 
912813/M 48V Power Supply Module       $804.00 
912814 Admin Interface Module (AIM)       $882.00 
912814/U Admin Interface Module (AIM) Upgrade       $441.00 
912816/24 Cisco 2960S 24 port switch     $2,200.00 
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912816/48 Cisco 2960S 48 port switch     $4,950.00 
912817 7 Foot IT Cabinet     $5,910.00 
912817/BB 7 Foot Cabinet Prebuilt Building Block    $20,100.00 
912820/P Dual Power Supply Module for C3650       $580.00 
912820/24 Cisco C3650-24-TS-S 24 port Switch (with stacking module)     $5,500.00 
912820/48 Cisco C3650-48-TS-S 48 port Switch  (with stacking module)     $8,500.00 
912822/N2 VIPER Secondary Application Server (NEBS)    $14,295.00 
912822/U VIPER Secondary Application Secondary Server Upgrade       $943.43 
912822/2 VIPER Secondary Application Server     $3,250.00 
912823/N2 VIPER Secondary VoIP Softswitch (NEBS)    $13,950.00 
912823/U VIPER Secondary VoIP Soft Switch Upgrade       $787.50 
912823/2 VIPER Secondary VoIP Soft Switch     $2,650.00 
912827 VIPER Backroom Mounting Kit     $2,667.00 
912845 IP Phone w/ALI       $750.00 
912846 IP Phone       $750.00 
912848 Expansion Module (SNOM D7)       $300.00 
912850 VIPER Integrated ACD (Per Position)     $1,886.85 
912850/U VIPER Integrated ACD (Per Position) Upgrade       $943.43 
912855 VIPER Voice Mail License - per endpoint       $185.85 
912870/CT1 GW – Access License – CAMA over T1  (per chassis)    $10,080.00 
912870/LIC Mediant 1000 Access License (per Chassis)     $5,906.25 
912870/LIC/U Mediant 1000 Access License (per Chassis) Upgrade     $4,687.50 
912870/1T1 Mediant 1000 Spare Part Digital Voice Module Single Span     $2,470.00 
912870/2T1 Mediant 1000 Spare Part Digital Voice Module Dual Span     $4,650.00 
912870/4T1 Mediant 1000 Spare Part Digital Voice Module Quad Span     $9,530.00 
912871/AC Mediant 1000B Spare AC Power Supply Module       $350.00 
912871/BB Mediant 1000B Prebuilt Building Block     $2,020.00 
912871/CHA Mediant 1000B Chassis With AC Power- W/O Telephony Interfaces     $1,670.00 
912875 Inter-Host SIP Communication Host License     $2,516.85 
912875/U Inter-Host SIP Communication Host License Upgrade     $1,997.50 
912890/BB Media Kit Prebuilt Building Block        $63.00 
912920 ECCP Workstation License       $626.85 
912920/U ECCP Workstation License Upgrade       $313.43 
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912925 SIP I/F to 3rd Party PBX License - Per Position       $311.85 
912950 Software Enhancement License Fee     $2,837.00 
913125 Positron ALI Gateway (PAG)     $6,670.59 
913125/U UPGRADE - Positron ALI Gateway (PAG)     $3,335.30 
913850/S IWS Viper Enabling Kit (Sonic)     $2,047.50 
914711 Four Post Rack     $1,490.00 
915102/CD VIPER Alarm Monitoring Media Set       $100.00 

TXT29-1-1
ATXTARF1 TXT29-1-1 AirBus Integrated Annual recurring fee per PSAP- (1-4 seats)     $1,500.00 

ATXTARF2 TXT29-1-1 AirBus Integrated Annual Recurring Fee per PSAP (5-10 
Seats)

    $3,900.00 

ATXTARF3 TXT29-1-1 AirBus Integrated Annual Recurring Fee per PSAP (11+ 
Seats)

   $11,400.00 

ATXTOTF1 TXT29-1-1 Integrated One-time-fee per PSAP- (1-4 seats)     $1,250.00 
ATXTOTF2 TXT29-1-1 Integrated One-time-fee per PSAP- (5-10 seats)     $3,250.00 
ATXTOTF3 TXT29-1-1 Integrated One-time-fee per PSAP- (11+ seats)     $9,500.00 
A511ARF1 TXT29-1-1 A511 Annual Recurring Fee per PSAP (1-4 seats)       $750.00 
A511ARF2 TXT29-1-1 A511 Annual Recurring Fee per PSAP (5-10 seats)     $1,950.00 
A511ARF3 TXT29-1-1 A511 Annual Recurring Fee per PSAP (11+ seats)     $5,700.00 
A511OTF TXT29-1-1 A511 One-time-fee per PSAP (all sizes)     $1,250.00 
CADTXT1 TXT29-1-1 Integrated with CAD - Monthly Recurring Fee - PSAP with 1-

4 seats
      $125.00 

CADTXT2 TXT29-1-1 Integrated with CAD - Monthly Recurring Fee - PSAP with 5-
10 seats

      $325.00 

CADTXT3 TXT29-1-1 Integrated with CAD - Monthly Recurring Fee - PSAP with 
11+ seats

      $950.00 

CCITSMRF Text to CAD Interface - Monthly Recurring Fee        $35.00 
CCITSMRF2 Set-Up and Position Configuration - Monthly Recurring Fee       $160.00 
CCITSOTF Text to CAD Interface - One Time Fee - Set-up and Position 

Configuration
    $9,500.00 

ETXTARF1 TXT29-1-1 ECW Annual Recurring Fee  for PSAPs with 1-4 positions     $1,500.00 
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ETXTARF2 TXT29-1-1 ECW Annual Recurring Fee  for PSAPs with 5-10 positions     $3,900.00 

ETXTARF3 TXT29-1-1 ECW Annual Recurring Fee  for PSAPs with 11+ positions    $11,400.00 

ETXTOTF1 TXT29-1-1 ECW One Time Fee for PSAPs with 1-4 positions     $1,250.00 
ETXTOTF2 TXT29-1-1 ECW One Time Fee for PSAPs with 5-10 positions     $3,250.00 
ETXTOTF3 TXT29-1-1 ECW One Time Fee for PSAPs with 11+ positions     $9,500.00 
ITXTARF1 TXT29-1-1 P911 Integrated Annual Recurring Fee per PSAP (1-4 Seats)     $1,500.00 

ITXTARF2 TXT29-1-1 P911 Integrated Annual Recurring Fee per PSAP (5-10 Seats)     $3,900.00 

ITXTARF3 TXT29-1-1 P911 Integrated Annual Recurring Fee per PSAP (11+ Seats)    $11,400.00 

ITXTOTF2 TXT29-1-1 P911 Integrated One-time-fee per PSAP (1-4 seats)     $1,250.00 
ITXTOTF4 TXT29-1-1 P911 Integrated One-time-fee per PSAP (5-10 seats)     $3,250.00 
ITXTOTF6 TXT29-1-1 P911 Integrated One-time-fee per PSAP (11+ seats)     $9,500.00 
P10062 ITS Service (Annual)     $1,800.00 
P10063 ITS Equipment     $2,475.00 
P10064 ITS Service (Monthly)       $150.00 
P10148 TXT29-1-1 ALI Router Monitoring        $85.00 
STXTARF1 TXT29-1-1 Solacom Integrated Annual Recurring Fee per PSAP (1-4 

Seats)
    $1,500.00 

STXTARF2 TXT29-1-1 Solacom Integrated Annual Recurring Fee per PSAP (5-10 
Seats)

    $3,900.00 

STXTARF3 TXT29-1-1 Solacom Integrated Annual Recurring Fee per PSAP (11+ 
Seats)

   $11,400.00 

STXTOTF1 TXT29-1-1 Solacom Integrated One-time-fee per PSAP (1-4 Seats)     $1,250.00 
STXTOTF2 TXT29-1-1 Solacom Integrated One-time-fee per PSAP (5-10 Seats)     $3,250.00 
STXTOTF3 TXT29-1-1 Solacom Integrated One-time-fee per PSAP (11+ Seats)     $9,500.00 
TCCOTF1 TCC Status Change Provisioning One-Time-Fee per PSAP (1-4 Seats)     $1,250.00 

TCCOTF2 TCC Status Change Provisioning One-Time-Fee per PSAP (5-10 seats)     $3,250.00 
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TCCOTF3 TCC Status Change Provisioning One-Time-Fee per PSAP (11+ seats)     $9,500.00 

TTXTARF1 TXT29-1-1 TriTech Integrated Annual Recurring Fee per PSAP (1-4 
Seats)

    $1,500.00 

TTXTARF2 TXT29-1-1 TriTech Integrated Annual Recurring Fee per PSAP (5-10 
Seats)

    $3,900.00 

TTXTARF3 TXT29-1-1 TriTech Integrated Annual Recurring Fee per PSAP (11+ 
Seats)

   $11,400.00 

TTXTOTF1 TXT29-1-1 TriTech Integrated One-time-fee per PSAP (1-4 Seats)     $1,250.00 
TTXTOTF2 TXT29-1-1 TriTech Integrated One-time-fee per PSAP (5-10 Seats)     $3,250.00 
TTXTOTF3 TXT29-1-1 TriTech Integrated One-time-fee per PSAP (11+ Seats)     $9,500.00 
WBUSARF1 TXT29-1-1 Back-Up Web Service Annual Recurring Fee per PSAP (1-4 

Seats)
      $825.00 

WBUSARF2 TXT29-1-1 Back-Up Web Service Annual Recurring Fee per PSAP (5-10 
Seats)

    $2,140.00 

WBUSARF3 TXT29-1-1 Back-Up Web Service Annual Recurring Fee per PSAP (11-24 
Seats)

    $6,270.00 

WBUSARF4 TXT29-1-1 Back-Up Web Service Annual Recurring Fee per PSAP (25+ 
Seats)

    $7,400.00 

WTXTARF1 TXT29-1-1 Web Annual Recurring Fee per PSAP (1-4 seats)     $1,500.00 
WTXTARF2 TXT29-1-1 Web Annual Recurring Fee per PSAP (5-10 seats)     $3,900.00 
WTXTARF3 TXT29-1-1 Web Annual Recurring Fee per PSAP (11+ seats)    $11,400.00 
WTXTINT1 TXT29-1-1 Web Initiation Feature Annual Recurring Fee per PSAP (1-4 

seats)
      $750.00 

WTXTINT2 TXT29-1-1 Web Initiation Feature Annual Recurring Fee per PSAP (5-10 
seats)

    $2,345.00 

WTXTINT3 TXT29-1-1 Web Initiation Feature Annual Recurring Fee per PSAP (11+ 
seats)

    $6,560.00 

WTXTOTF1 TXT29-1-1 Web One Time Fee per PSAP (1-4 seats)     $1,250.00 
WTXTOTF2 TXT29-1-1 Web One Time Fee per PSAP (5-10 seats)     $3,250.00 
WTXTOTF3 TXT29-1-1 Web One Time Fee per PSAP (11+ seats)     $9,500.00 
ZTXTARF1 TXT29-1-1 Zetron Integrated Annual Recurring Fee per PSAP (1-4 Seats)     $1,500.00 
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ZTXTARF2 TXT29-1-1 Zetron Integrated Annual Recurring Fee per PSAP (5-10 
Seats)

    $3,900.00 

ZTXTARF3 TXT29-1-1 Zetron Integrated Annual Recurring Fee per PSAP (11+ Seats)    $11,400.00 

ZTXTOTF1 TXT29-1-1 Zetron Integrated One-time-fee per PSAP (1-4 Seats)     $1,250.00 
ZTXTOTF2 TXT29-1-1 Zetron Integrated One-time-fee per PSAP (5-10 Seats)     $3,250.00 
ZTXTOTF3 TXT29-1-1 Zetron Integrated One-time-fee per PSAP (11+ Seats)     $9,500.00 

Smart911
P10023 Smart 911 Installation One Time Fee (OTF) per PSAP     $5,000.00 
P10024 LICENSE - Smart911 Per Position Annual Recurring Fee     $3,500.00 
P10025 Smart 911 License (51 to 99 positions) Annual Recurring Fee (ARF)     $3,465.00 
P10026 Smart 911 License (100+ positions) Annual Recurring Fee (ARF)     $2,520.00 
P10170 LICENCE - Smart911 License Per Backup Position Annual Recurring Fee       $350.00 

Sentry
E10153 ELM Class 1 System license (Server agent)       $690.00 
E10154 ELM Class 2 System license (Workstation and IP agent)       $120.00 
E10168 ELM Class 1 System License (Server Agent) Upgrade       $280.00 
E10169 ELM Class 2 System License (Workstation & IP Agent) Upgrade        $50.00 
E10851 LICENSE, ELM Enterprise Manager 6.7, Class I, with Hot Standby 

Option
      $800.00 

E10852 LICENSE, ELM Enterprise Manager 6.7, Class II, with Hot Standby 
Option

      $150.00 

E10853 LICENSE, ELM Enterprise Manager 6.7, Class I, Upgrade with Hot 
Standby Option

      $380.00 

E10854 LICENSE, ELM Enterprise Manager 6.7, Class II, Upgrade with Hot 
Standby Option

       $70.00 

P10232 ELM Class 1       $690.00 
P10233 ELM Class 2       $120.00 
P10234 ELM Class 1 Upgrade       $280.00 
P10235 ELM Class 2 Upgrade        $50.00 
915100/CD Sentry Software        $75.00 
915100/CD/U Upgrade - Sentry Software        $23.63 
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915101 Sentry Server Console Kit     $3,000.00 
915137 Sentry Monitoring per Node per Year       $120.00 
915137/SL Per Power 911 position remote monitoring - VIPER alarms annual 

recurring fee
      $120.00 

915137/1 Set-Up Fee     $1,500.00 
SecuLore

P10236 SecuLore Solutions - Paladin Overwatch - Annual subscription    $30,000.00 
P10237 SecuLore Solutions - Paladin Watcher - Annual subscription    $24,000.00 
P10238 SecuLore Solutions - CyberBenchmark - OTF     $8,500.00 
P10239 SecuLore Solutions - Cybersecurity Analytics - hourly       $225.00 
P10240 SecuLore Solutions - Cyber Hygiene 8 hour training - OTF    $10,000.00 
P10241 SecuLore Solutions - Cyber Hygiene 4 hour training - OTF     $6,000.00 
P10242 SecuLore Solutions - Phishgoggles 12 months - per seat (10 seat min)       $279.00 
P10243 SecuLore Solutions - Phishgoggles 6 months - per seat (10 seat min)       $189.00 
P10244 SecuLore Solutions - CyberBenchmark - Reporting on Additional Network 

Segments
    $2,000.00 

P10245 SecuLore Solutions - Paladin Overwatch - Additional Device    $12,000.00 
P10251 SecuLore Solutions - 12 Month Phishgoggles Security Awareness Service - 

Core package (first 50 users)
    $6,660.00 

P10252 SecuLore Solutions - 12 Month Phishgoggles Security Awareness Service - 
Expansion package (Additional 50 users)

    $1,995.00 

Professoinal Services
GIS-ADM-TRN GIS Adminitrative Training for MapFlex 9-1-1     $6,500.00 
MF-SRV-INS MapFlex Server Staging     $2,700.00 
P10005 Graphical Representation of an Installed System with Service, System as 

Builts
    $1,400.00 

P10087 CCS Training     $1,500.00 
P10088 ACD CCS Training     $1,500.00 
P10089 MapFlex 9-1-1 Call Taker Training     $1,500.00 
P10090 MapFlex 9-1-1 Administrator Training     $1,500.00 
P10121 Remote MapFlex Configuration     $1,500.00 
P10179 Call Handling Installation and Configuration Certification     $6,500.00 
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P10257 Graphical Representation of an Installed System with Service, Host 
System As-Builts

    $5,500.00 

P10258 Graphical Representation of an Installed System with Service, Remote 
PSAP As-Builts

    $1,500.00 

919511 Data Manipulation Service per Day     $1,500.00 
950100 Project Survey (per Site)     $1,500.00 
950104 Professional Services (per Day)     $1,500.00 
950105 Professional Services (per Hour)       $200.00 
950106 Professional Services (After Hours per Hour)       $300.00 
950400 Pre-cut Verification     $1,500.00 
950500 Post-Cutover Services     $1,500.00 
950510 Project Management Services  Variable 
950516/H Network Provisioning Services (/Hr)       $200.00 
950517 Class A Standard Certification - Position Equipment       $350.00 
950518 Class A Standard Certification - Back Room Equipment     $1,750.00 
950852 Front Room Equipment Staging - Per Position       $250.00 
950853 Back Room Equipment Staging - Per Cabinet     $1,750.00 
950854 Equipment Staging Fee        $50.00 
950858 Backroom Staging - Additional work when no Cabinet     $1,250.00 
960108/1 One (1) Hour of eLearning       $200.00 
960108/2 Two (2) Hours of eLearning       $295.00 
960108/3 Three (3) Hours of eLearning       $395.00 
960108/4 Additional Connection        $40.00 
960575 Living Expense per Day per Person       $200.00 
960580 Travel Fee per Person     $1,250.00 
960585/RS Rescheduling Administrative Fee       $500.00 
960780 Power 911 Administrator Training     $1,500.00 
960801 Power 911 User Training     $1,500.00 
960802 Technical Training Services (Full Class of 4 Students, Max 8hrs Day)     $2,000.00 
960831/1 M201 Training per student, multi-node     $2,500.00 
960833 M400 Training per student     $2,500.00 
960834 Call Handling Troubleshooting Training     $2,500.00 
960835 Guest Access Roaming     $1,500.00 
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960836 Windows Based Network Roaming     $1,500.00 
960837 Windows Based Local Roaming     $1,500.00 
960838 Position Based Roaming     $1,500.00 
960840 Self Maintenance Training (on Site)    $10,000.00 

Power 911
911590 Call Control Interface (CCI) Client Access License (CAL)     $3,776.85 
911591 CCI Convertible License     $5,036.85 
913100 Power 911 Client Access License (CAL)     $6,296.85 
913100/BAK Power 911 Backup License       $629.37 
913100/BAK/U Power 911 Backup License Upgrade       $314.69 
913100/U Power 911 Client Access License Upgrade     $3,148.43 
913152 Power 911 Add-On Recorder for Radio (ITRR)       $378.00 
913152/CD ITRR Media Kit        $63.00 
913152/U Power 911 Add-on Recorder for Radio Upgrade       $189.00 
913202 Power 911 Server Access License     $1,256.85 
913202/U Power 911 Server Access License Upgrade       $628.43 
913228 CAD Router Software     $3,150.00 
913651 ITRR Audio Junction Box       $199.08 

Power Stations
P10017 Cable Kit Audio Interface for A9C TPR audio port: A9C/CCI to 

Motorola/Astro/MCC7500
       $31.50 

P10017/1 Cable Kit Audio Interface for A9C Recorder Out: A9C/CCI to 
Motorola/Astro/MCC7500

       $31.50 

P10230 CCI USB to IP Adapter Kit        $35.00 
911554 A9C MTI (Misc Tel I/F) Module       $488.25 
911595 A9-1-1 Call Handling Accessories for CCI       $311.85 
911801 A9C G3, Desk Mounting Kit       $122.85 
911808 A9C G3, Second Screen Kit       $185.85 
911809 A9C G3, Call Handling Accessories       $333.90 
911810-1 A9C G3 : Bundle     $3,578.40 

Power Metrics
P10192 Power Metrics Advanced - Service set-up: No RDDM     $2,250.00 
P10193 Power Metrics Advanced - Service set-up: single RDDM     $4,000.00 
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P10195 Power Metrics Advanced - Service  set-up: single RDDM-Server Class     $7,000.00 

P10196 Power Metrics Advanced - Extra RDDM     $3,100.00 
P10197 Power Metrics Advanced - Extra RDDM-Server Class     $5,800.00 
P10198 Power Metrics - Service set-up: No RDDM     $3,000.00 
P10199 Power Metrics - Service set-up: single RDDM     $4,700.00 
P10200 Power Metrics - Service set-up: single RDDM: MIS Enabled     $4,700.00 
P10201 Power Metrics - Service  set-up: single RDDM-Server Class     $8,750.00 
P10202 Power Metrics - Extra RDDM     $3,100.00 
P10203 Power Metrics - Extra RDDM-Server Class     $5,800.00 
P10205 Power Metrics Advanced - 1-2 pos. annual service per PSAP     $1,904.00 
P10206 Power Metrics Advanced - 3-4 pos. annual service per PSAP     $2,124.00 
P10207 Power Metrics Advanced - 5-9 pos. annual service per PSAP     $2,610.00 
P10208 Power Metrics Advanced - 10-19 pos. annual service per PSAP     $3,095.00 
P10209 Power Metrics Advanced - 20-39 pos. annual service per PSAP     $3,580.00 
P10210 Power Metrics Advanced - 40-75 pos. annual service per PSAP     $4,066.00 
P10211 Power Metrics Advanced - 76+ pos. annual service per PSAP    $12,133.00 
P10219 Power Metrics Suite - Annual access contract per PSAP       $960.00 
P10221 Power Metrics - 1-4 pos. annual service per PSAP     $1,650.00 
P10222 Power Metrics - 5-9 pos. annual service per PSAP     $2,300.00 
P10301 Power Metrics Suite - Agent Statistics Module     $1,250.00 
P10302 Power Metrics Suite - Ad-Hoc and Raw Data Activity Audit Module     $1,250.00 
P10303 Power Metrics Suite - Friendly Trunk Line Name Manager Module     $1,250.00 
P10304 Power Metrics Suite - Abandoned Call Workstation Summary Report       $450.00 
P10305 Power Metrics Suite - Called Back Summary Report       $450.00 
P10306 Power Metrics Suite - Class of Service ALI Change Summary Report       $450.00 
P10307 Power Metrics Suite - Daily Invalid ALI Report       $450.00 
P10308 Power Metrics Suite - Dynamic Class of Service Report       $450.00 
P10309 Power Metrics Suite - Top 20 Busiest Hours Graphing Breakdown 

Enhancement Report
      $450.00 

P10311 Power Metrics Suite - Real-Time Dashboard One Time Fee     $1,300.00 
P10312 Power Metrics Suite - Real-Time Dashboard Annual Recurring Fee per 

PSAP
    $1,560.00 
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P10320 ECaTS - TXT29-1-1 Reporting Setup Fee       $400.00 
P10321 ECaTS - TXT29-1-1 Service Fee       $566.40 
P10322 ECaTS - Wireless Routing Analysis Transfer Codes     $3,200.00 
P10323 ECaTS - Wireless Routing Shape File Loading       $400.00 
P10324 ECaTS - Wireless Routing PSAP Service Fee     $1,560.00 
P10325 ECaTS - Staffing Module Per PSAP Setup       $400.00 
P10326 ECaTS - Staffing Module Per PSAP Service Fee (applies to systems of 

more than 35 PSAPs)
      $240.00 

P10327 ECaTS - Staffing Module Per Position Service Fee (applies to systems of 
35 PSAPs or less)

       $48.00 

P10328 ECaTS - Reporting Package Bundles (3 reports)       $230.40 
P10329 ECaTS - Reporting Package Bundles (6 reports)       $470.40 
P10330 ECaTS - Reporting Package Bundles (9 reports)       $652.80 
P10331 ECaTS - Customization Development       $180.00 
P10332 ECaTS - Additional Training     $2,000.00 

Power Locate
P10149 Power Locate Annual Recurring Fee for PSAPs with 1-4 positions     $1,500.00 
P10150 Power Locate Annual Recurring Fee for PSAPs with 5-10 positions     $3,900.00 
P10151 Power Locate Annual Recurring Fee for PSAPs with 11+ positions    $11,400.00 

Peripherals
E10219 KEYBOARD 105 Keys English, MOUSE Optical, USB WIRED, 

MICROSOFT
       $60.00 

E10222 ALARM BOX,LIGHT TOWER,4 COLOR LED,W STOP BUTTON       $605.00 
E10787 SHELF, RACK MOUNT, 19", 1U, ADJUST 19"-38", VENTED, 175lbs, 

BLACK
      $197.50 

207-990000-046 Cable Cheat - 25PR, 25', MF       $150.00 
400278/1 Handset BLK with 9 Foot Coilcord        $72.00 
600150 Punch Blocks       $150.00 
912645 ACDR & Maintenance Printers       $800.00 
913605 CC Box with Straight Cable       $750.00 
913652 Audio Junction cable (2 audio in 1 speaker out)        $53.55 
914170/CD Multiplicity KVM       $100.00 
914407 NIC Additional 1GB       $121.00 
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914513 Laser Printer     $1,410.00 
914514 Color Laser Printer     $1,062.79 
914603 VGA Monitor Extension Cable        $33.00 
914603/10 Cable Extension VGA – Video M/F, 10 ft        $35.00 
914605 USB Extension Cable 6'         $6.00 
914606/12 PC Speaker Extension Cable 12ft        $14.00 
914641 PLANTRONICS HEADSET KIT WITH M22 BASE AMPLIFIER       $271.00 
914650 USB Headset Adapter       $160.00 
914724 Amplified Speakers (2)        $23.00 
914840/1 Modem DSU/CSU (Digital)- 2 units     $2,550.00 
914840/2 Modem DSU/CSU (Digital)- 1 unit     $1,200.00 
915107 16 Port Digital I/O Controller       $550.00 
915109/P Alarm Panel (Includes Power Supply)       $990.00 
960101 CAT 5 CABLE       $225.00 
960103 Network Cabling       $250.00 

Networking
P10226 MODULE, TRANSCEIVER, SFP, Gigabit Ethernet, Single-mode Fibers       $600.00 

P10227 MODULE, TRANSCEIVER, SFP, Gigabit Ethernet, Multimode Fibers       $300.00 

912810/E Quad Ethernet Switch WIC       $600.00 
912810/R 1921 Integrated Services Router     $1,100.00 
912810/T1HW Single T1 HWIC For 1921 Router       $720.00 
912833 Router for VIPER     $2,080.00 
914148 Firewall Appliance     $1,350.00 
914148/CD Call Handling Firewall - Media Set       $100.00 
914158 Laptop VPN Support License       $626.85 
914158/CD Laptop VPN - Installation Media        $63.00 
950515 System Architecture Services (per Day)     $1,500.00 
950516 Network Provisioning Services per day     $1,500.00 
950516/P Premium for Network Provisioning Services     $1,575.00 

Netclock
915000 GPS Command Center Package - Single Network     $8,040.00 
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915001 GPS Command Center Package with 2 Display Clocks and PresenTense 
Software - single network

    $9,810.00 

915001/1 GPS Command Center Package - up to 4 networks     $9,745.00 
915001/11 GPS Command Center Package with OCXO Oscillator and PresentTense 

Software - 2 networks
   $11,840.00 

Miscellaneous
MapFlex

MF-AAS MapFlex 9-1-1 as a Service (Monthly)       $850.00 
MF-DMS MapFlex 9-1-1 Client License     $2,768.85 
MF-DMSBU MapFlex 9-1-1 Client License (Backup)       $276.89 
MF-DMSBU/U MapFlex 9-1-1 Client License Upgrade (Backup)       $276.89 
MF-DMSD-ENT MapFlex 9-1-1 Client License DS (41 or more Positions)     $2,490.00 
MF-DMSD-
ENT/U

MapFlex 9-1-1 Client License Upgrade DS (41 or more Positions)     $1,245.00 

MF-DMSD-10 MapFlex 9-1-1 Client License DS (6-10 Positions)     $3,795.00 
MF-DMSD-10/U MapFlex 9-1-1 Client License Upgrade DS (6-10 Positions)     $1,897.50 

MF-DMSD-20 MapFlex 9-1-1 Client License DS (11-20 Positions)     $3,416.00 
MF-DMSD-20/U MapFlex 9-1-1 Client License Upgrade DS (11-20 Positions)     $1,708.00 

MF-DMSD-30 MapFlex 9-1-1 Client License DS (21-30 Positions)     $3,074.00 
MF-DMSD-30/U MapFlex 9-1-1 Client License Upgrade DS (21-30 Positions)     $1,537.00 

MF-DMSD-40 MapFlex 9-1-1 Client License DS (31-40 Positions)     $2,767.00 
MF-DMSD-40/U MapFlex 9-1-1 Client License Upgrade DS (31-40 Positions)     $1,383.50 

MF-DMSD-5 MapFlex 9-1-1 Client License DS (1-5 Positions)     $3,995.00 
MF-DMSD-5/U MapFlex 9-1-1 Client License Upgrade DS (1-5 Positions)     $1,997.50 
MF-DMS-CBU MapFlex Client License - Failover Backup Position       $399.00 
MF-DMS-CBU/U MapFlex Client License Upgrade - Failover Backup Position       $399.00 

MF-DMS-CONV MapFlex 9-1-1 Client License Conversion       $995.00 
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MF-DMS-ENT MapFlex 9-1-1 Client License (41 or more positions)     $1,568.70 
MF-DMS-ENT/U MapFlex 9-1-1 Client License Upgrade (41 or more Positions)       $784.35 

MF-DMS-10 MapFlex 9-1-1 Client License (6-10 positions)     $2,390.85 
MF-DMS-10/U MapFlex 9-1-1 Client License Upgrade (6-10 Positions)     $1,195.43 
MF-DMS-20 MapFlex 9-1-1 Client License (11-20 positions)     $2,152.08 
MF-DMS-20/U MapFlex 9-1-1 Client License Upgrade (11-20 Positions)     $1,076.04 
MF-DMS-30 MapFlex 9-1-1 Client License (21-30 positions)     $1,936.62 
MF-DMS-30/U MapFlex 9-1-1 Client License Upgrade (21-30 Positions)       $968.31 
MF-DMS-40 MapFlex 9-1-1 Client License (31-40 positions)     $1,743.21 
MF-DMS-40/U MapFlex 9-1-1 Client License Upgrade (31-40 Positions)       $871.61 
MF-DMS-5 MapFlex 9-1-1 Client License (1-5 positions)     $2,516.85 
MF-DMS-5/U MapFlex 9-1-1 Client License Upgrade (1-5 Positions)     $1,258.43 
MF-DMS/C MapFlex 9-1-1 Client License - Conversion     $2,768.85 
MF-DMS/U MapFlex 9-1-1 Client Upgrade     $1,384.43 
MF-DP-NEW MapFlex GIS Data Prep - New System or Major Version Upgrade     $2,500.00 
MF-DP-UPG MapFlex GIS Data Prep - Minor Version Upgrade     $1,500.00 
MF-PIC MapFlex 9-1-1 Fee for Pictometry Interface Service     $1,000.00 
MF-SRV MapFlex Server License     $9,995.00 
MF-SRV-ENT MapFlex Server License (41 or more positions)     $6,995.00 
MF-SRV-ENT/C MapFlex Server License Conversion (41 or more Positions)     $6,995.00 
MF-SRV-ENT/U MF-SRV-ENT/UMapFlex Server License Upgrade (41 or more Positions)     $3,497.50 

MF-SRV-10 MapFlex Server License (6-10 positions)     $3,495.00 
MF-SRV-10/C MapFlex Server License Conversion (6-10 Positions)     $3,495.00 
MF-SRV-10/U MapFlex Server License Upgrade (6-10 Positions)     $1,747.50 
MF-SRV-20 MapFlex Server License (11-20 positions)     $3,995.00 
MF-SRV-20/C MapFlex Server License Conversion (11-20 Positions)     $3,995.00 
MF-SRV-20/U MapFlex Server License Upgrade (11-20 Positions)     $1,997.50 
MF-SRV-30 MapFlex Server License (21-30 positions)     $4,995.00 
MF-SRV-30/C MapFlex Server License Conversion (21-30 Positions)     $4,995.00 
MF-SRV-30/U MapFlex Server License Upgrade (21-30 Positions)     $2,497.50 
MF-SRV-40 MapFlex Server License (31-40 positions)     $5,995.00 
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MF-SRV-40/C MapFlex Server License Conversion (31-40 Positions)     $5,995.00 
MF-SRV-40/U MapFlex Server License Upgrade (31-40 Positions)     $2,997.50 
MF-SRV-5 MapFlex Server License (1-5 positions)     $2,995.00 
MF-SRV-5/C MapFlex Server License Conversion (1-5 Positions)     $2,995.00 
MF-SRV-5/U MapFlex Server License Upgrade (1-5 Positions)     $1,497.50 
MF-SRV/C MapFlex Server License - Conversion     $6,995.00 
MF-SRV/U MapFlex Server Upgrade     $4,997.50 

Maintenance
MF-DMS-RENC MapFlex Client License Renewal (Conversion)       $150.00 

MF-DMS-RENE MapFlex Client License Renewal (41 or more pos)       $150.00 
MF-DMS-REN10 MapFlex Client License Renewal (6-10 pos)       $150.00 

MF-DMS-REN20 MapFlex Client License Renewal (11-20 pos)       $150.00 

MF-DMS-REN30 MapFlex Client License Renewal (21-30 pos)       $150.00 

MF-DMS-REN40 MapFlex Client License Renewal (31-40 pos)       $150.00 

MF-DMS-REN5 MapFlex Client License Renewal (1-5 pos)       $150.00 
MF-DMS-SUP MapFlex 9-1-1 Client Support and Maintenance       $699.00 
MF-GSE-SUP MapFlex GSE Updates, Annual Support and Maintenance (Per Year, 2-5)     $2,516.85 

MF-LIS-SUP MapFlex 911 Listener Annual Support and Maintenance (Per Year, 2-5)       $372.96 

MF-SRV-SUP MapFlex Server Support and Maintenance     $2,569.00 
MF-SRV-SUPE MapFlex Server Support and Maintenance (41 or more pos)     $1,399.00 
MF-SRV-SUP10 MapFlex Server Support and Maintenance (6-10 pos)       $699.00 
MF-SRV-SUP20 MapFlex Server Support and Maintenance (11-20 pos)       $799.00 
MF-SRV-SUP30 MapFlex Server Support and Maintenance (21-30 pos)       $999.00 
MF-SRV-SUP40 MapFlex Server Support and Maintenance (31-40 pos)     $1,199.00 
MF-SRV-SUP5 MapFlex Server Support and Maintenance (1-5 pos)       $599.00 
MS-SUP MapSAG Annual Support and Maintenance (Per Year, 2-5)     $1,950.00 
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MS-SUP-CL MapSAG Annual Support and Maintenance - Client License     $2,300.00 
MS-SUP-SU MapSAG Annual Support and Maintenance - Single User     $1,950.00 
P10246 GSD User Conference - WSS User Education & Training Forum 

Registration Fee for Single Attendee
      $149.00 

P10247 GSD User Conference - WSS User Education & Training Forum 
Registration Fee for Multiple Attendees

       $99.00 

P10248 GSD User Conference - Air Travel fee       $700.00 
P10249 GSD User Conference - Car Rental (fee per day)        $40.00 
P10250 GSD User Conference - Lodging (fee per night)       $175.00 
912819/CD Cisco IOS update CD       $100.00 
914143 Symantec EndPoint Protection Manager (EPM) - 1 year        $63.00 
950999/CCISUB1 Software Subscription Service - 1 Year/Position     $1,200.00 

950999/DEDOSM Dedicated On-Site Maintenance  $       150,000.00 

950999/HPMN1 Hardware Protection Multi-Node System - 1 Year/Position       $350.00 
950999/HPMN1-
BRD

Hardware Protect Multi-Node System - 1 Year/Back Room Deployment     $2,000.00 

950999/HPMN1-
BU

Hardware Protect Multi-Node System - 1 Year/Pos – Back Up Position        $35.00 

950999/HPMN1-S Hardware Protect Multi-Node System - 1 Year/Pos - Supplemental 
Position

      $175.00 

950999/HPMN1-3 Hardware Protection Multi-Node Sys Back Room - 1 Year per Node     $2,000.00 

950999/HPSA1 Hardware Protection Stand Alone System - 1 Year/Position       $400.00 
950999/HPSA1-
BU

Hardware Protect Stand Alone Sys - 1 Year/Pos – Back Up Position        $40.00 

950999/HPSA1-S Hardware Protect Stand Alone Sys - 1 Year/Pos - Supplemental Position       $200.00 

950999/ONS1-1 On-Site Maintenance (1 Year), (per position / per year for 1 to 10 
positions)

    $3,000.00 

950999/ONS1-1-
BU

On-Site Maint - 1 Year/Pos - 1 to 10 pos sys – Back Up Position       $300.00 
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950999/ONS1-1-S On-Site Maint - 1 Year/Pos - 1 to 10 pos sys - Supplemental Position     $1,500.00 

950999/ONS1-2 On-Site Maintenance (1 Year), (per position / per year for 11 to 20 
positions)

    $2,750.00 

950999/ONS1-2-
BU

On-Site Maint - 1 Year/Pos - 11 to 20 pos sys – Back Up Position       $275.00 

950999/ONS1-2-S On-Site Maint - 1 Year/Pos - 11 to 20 pos sys - Supplemental Position     $1,375.00 

950999/ONS1-3 On-Site Maintenance (1 Year), (per position / per year for 21+ positions)     $2,500.00 

950999/ONS1-3-
BU

On-Site Maint - 1 Year/Pos – 21+ pos sys – Back Up Position       $250.00 

950999/ONS1-3-S On-Site Maint - 1 Year/Pos – 21+ pos sys - Supplemental Position     $1,250.00 

950999/OSU Operating System Update Service - Per System Back Room       $495.00 
950999/PRO1 Software Protection and Remote Technical Support - 1 Year/Position       $600.00 
950999/PRO1-BU Soft Protect and Remote Tech Support - 1 Year/Pos – Back Up Pos        $60.00 

950999/PRO1-S Soft Protect and Remote Tech Support - 1 Year/Pos – Supplemental Pos       $300.00 

950999/SUB1 Software Subscription Service - 1 Year/Position     $1,500.00 
950999/SUB1-BU Software Sub Service - 1 Year/Position – Back Up Position       $150.00 

950999/SUB1-S Software Sub Service - 1 Year/Position – Supplemental Position       $750.00 
950999/VU Antivirus Signature Update Service       $495.00 

Laptop Bundles
914114/ADD Portable 9-1-1 Position    $15,120.00 
914114/BAK Portable 9-1-1 Position (Back-up)     $7,560.00 

IWS Hardware
E10022 Loud Ringer With a Special Custom Software Ringing Pattern       $200.00 
E10593 Quad Video Card       $800.00 
E10871 LICENSE - Multiplicity KVM       $120.00 
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E10879 POWER SUPPLY, ADAPTER, AC/DC, WALL MOUNT, Vin: 90 to 
264VAC, Vout: 24VDC, 1A, 24W, SCREW TERMINALS, EFF LEVEL 
VI

       $30.00 

MF-HW MapFlex Server Hardware     $6,500.00 
MF-HWBU MapFlex Backup Server Hardware     $4,500.00 
MF-HW-LC MapFlex Server Hardware - Low Capacity     $3,000.00 
P10092 HP RDX removable disk backup system (internal)       $250.00 
P10093 2 TB removable disk cartridge       $500.00 
P10094 Symantec backup software     $2,000.00 
P10096 21.5" LED Backlit Monitor       $271.00 
P10097 24" LED Backlit Monitor       $420.00 
P10114/D Backup Disk Solution for Windows Server (Desktop)     $2,750.00 
P10114/R Backup Disk Solution for Windows Server (Rack-Mount)     $3,400.00 
Q914410 Tower UPS, 1000VA, 670W       $740.00 
913600/S Satellite Box with Volume Control       $315.00 
913601 Digital Backup Phone Switchbox       $315.00 
913602 Phone Line Switch Box       $315.00 
913606 Custom Connection Box W/Y Cable       $448.00 
914102 IWS Workstation     $1,395.00 
914102/BB IWS Workstation Prebuilt Building Block     $1,668.00 
914111 Backpack for IWS Laptop        $90.00 
914114/1 IWS Laptop with backpack     $2,475.00 
914121/1 IWS Workstation - Software and Configuration       $273.00 
914121/2 IWS Server - Underlying Software     $2,627.00 
914121/3 IWS Object Server - Underlying Software     $1,398.00 
914145 Remotely Anywhere Workstation        $61.00 
914146 Remotely Anywhere Server Edition       $106.00 
914414 UPS - RACKMOUNT, 1000VA     $1,695.00 
914421 Additional Backup Executive Server Agent       $317.50 
914422 Additional Backup Executive SQL Agent       $861.15 
914434/R HP Backup System (internal) with Rack-Mount Kit       $900.00 
914600/3 IWS External Programmable Keypad - 24 Buttons       $135.00 
914600/4 IWS External Programmable Keypad - 48 Buttons       $299.00 
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914706/G6 Dual Position Arbitrator USB and PS/2       $415.00 
914707/G6 Quad Position Arbitrator USB and PS/2       $595.00 
914820 Win10 Image and License for HP RP5810       $190.00 
914821 Win10 Image and License for HP 650 G2       $190.00 
914940 I/O Control - Per Position       $137.50 
914956 1U Keyboard/LCD/Trackball/8-Port KVM     $1,800.00 
914957 Rocket Port Express Quadcable DB9, PCIe Card       $365.00 
914958 Rocket Port Express Octacable DB9, PCIe Card       $465.00 
914960 IWS Server RACK Bundle - Type A     $5,415.00 
914961 IWS Server RACK Bundle - Type B     $8,595.00 
914962 IWS Server RACK - Type A     $2,673.00 
914963 IWS Server RACK  - Type B     $4,524.00 
924143/10 Windows 2012 Migration package     $1,350.00 
924143/12 Symantec Backup exec - Windows 2014 Migration package     $1,100.00 
924143/8 IWS Server - Underlying Software – Windows 2012 migration package     $2,560.00 

924143/9 MS SQL 2012 migration package     $1,860.00 
GIS Services

ARCGISSE-SUP ArcGIS Server Standard Enterprise Annual Maintenance     $1,486.80 
ARCGIS-AV SOFTWARE, ArcGIS Desktop Basic (Single), MapSAG       $945.00 
ARCGIS-ST ArcGIS Desktop Standard (Single) Software     $4,410.00 
ARCGIS-SVRSE ArcGIS, Server, Workgroup Standard, Up to 4 cores Software     $6,300.00 

ARCGIS-SVRSW ArcGIS, Server, Enterprise, Standard, Up to 4 cores Software    $12,600.00 

E10640 LICENSE, ArcGIS, Server, Workgroup Basic, 10.1, Max 4 cores, 
MapSAG

    $2,205.00 

GIS-MA GIS Data Analysis and Reports     $2,500.00 
GIS-MA-NG NG9-1-1 GIS Data Readiness – Assessment, Analysis, and 

Recommendations Report
    $5,000.00 

GIS-SER-AN1 GIS Analyst (per hour)       $112.00 
GIS-SER-AN2 GIS Associate Analyst (per hour)       $100.00 
GIS-SER-AN3 GIS Senior Analyst - Senior (per hour)       $125.00 
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GIS-SER-PG1 GIS Programmer (per hour)       $125.00 
GIS-SER-PG2 GIS Senior Programmer (per hour)       $135.00 
GIS-SER-PM1 GIS Technical Project Manager (per hour)       $125.00 
GIS-SER-PM2 GIS Senior Technical Project Manager (per hour)       $135.00 
GIS-SER-UPDT MapFlex Data Update Service     $1,000.00 
GIS-SER-UPDT/2 MapFlex Data Update Service, Package of 2 full service GIS updates     $1,800.00 

GIS-SER-UPDT/4 MapFlex Data Update Service, Package of 4 full service GIS updates     $3,600.00 

GIS-SER-UPDT/6 MapFlex Data Update Service, Package of 6 full service GIS updates     $5,200.00 

GIS-TRN-
EGDMS1

GIS Training – EGDMS Session 1       $500.00 

GIS-TRN-
EGDMS2

GIS Training – EGDMS Session 2       $500.00 

MB-INS 911 MapBook Installation, Configuration and Training       $595.00 
MB-SUP 911 MapBook Annual Support and Maintenance (Per Year, 2-5)       $595.00 
MF-DU/2 MapFlex Data Update, Rebuild, and Provision - 2 Services     $1,800.00 
MF-DU/4 MapFlex Data Update, Rebuild, and Provision - 4 Services     $3,600.00 
MF-DU/6 MapFlex Data Update, Rebuild, and Provision - 6 Services     $5,200.00 
MF-GDM-TRN MapFlex GIS Data Management Training     $9,500.00 
MS-CL MapSAG Concurrent Client License     $2,500.00 
MS-DEC-CL MapSAG Data Exchange - Client License     $3,420.00 
MS-DEC-SU MapSAG Data Exchange - Single User     $7,600.00 
MS-DEC-TRN MapSAG User Training - Data Exchange     $2,500.00 
MS-EDIT-CL MapSAG Edit - Client License     $2,600.00 
MS-EDIT-SU MapSAG Edit - Single User     $6,500.00 
MS-EDIT-TRN MapSAG User Training - Edit     $2,000.00 
MS-ENT MapSAG Data Management System    $11,950.00 
MS-FLT MapSAG Concurrent License    $11,950.00 
MS-ICT MapSAG Individual Class Training (Per Person, Per Day)       $311.85 
MS-INS MapSAG Installation, Configuration and Training     $5,600.00 
MS-LS MapSAG Concurrent License Server     $6,500.00 
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MS-MB 911 MapBook     $3,950.00 
MS-PRO-CL MapSAG Professional - Client License     $5,720.00 
MS-PRO-SU MapSAG Professional - Single User    $11,000.00 
MS-PRO-TRN MapSAG User Training - Professional     $3,000.00 
MS-SC SimpleCell Wireless Mapping     $3,450.00 
MS-TRN-RMT MapSAG Remote Installation, Configuration and Training     $2,500.00 
MS-911-CL MapSAG 9-1-1 Sync - Client License     $4,410.00 
MS-911-SU MapSAG 9-1-1 Sync - Single User     $9,000.00 
MS-911-TRN MapSAG User Training - 9-1-1 Sync     $2,500.00 
SC-INS SimpleCell Installation, Configuration and Training       $595.00 
SC-SUP SimpleCell Annual Support and Maintenance (Per Year, 2-5)       $595.00 

ePrinter
P10066 ePrinter Server Cable Kit        $16.00 
914102/EP E-Printer Desktop     $1,715.00 
917310 ePrinter Software     $1,008.00 
917310/U ePrinter Software Upgrade       $504.00 

Clearstats
P10027 ClearStats - License and software BOM     $1,278.90 
P10028 ClearStats Server Software License (SSL)       $648.90 
P10028/CD ClearStats Software Media        $63.00 
P10029 ClearStats Concurrent Client Access License (CCAL)       $567.00 
P10061 ICS Server Hardware Bundle     $9,635.00 

Regulatory Services
CyberSecurity

CBA-FDC CBA - Forensic Data Collector Device Activation Service (OTF)     $6,000.00 
CBA-SECRATA CBA - Secrata Secure Messaging (ARF per Seat)       $200.00 
CBA-SOC CBA - Intuitus Cyber SOC Services (MRF per FDC)     $4,000.00 
CBA-SUS CBA - Secure Utility Server Device Activation Service (OTF)     $6,000.00 
CBA-1BOX CBA - 1 Box Server Device Activation Service (OTF)     $6,000.00 
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