
FORM E - PUBLISHED OPTIONS                                                                                     Procurement No.: RP07-20
Offeror Name:

Code or Part No. Option Description Offered Price

NPS-INF-VPI-CONNECT Primary Inform Professional Add-On Channel from VPI Logger 423$                        
NPS-INF-ESNT-AUD-REDACT Inform Essential Audio Redaction 33$                          
NPS-INF-PROF-RES-PPC Resilient Inform Professional Audio Recording channel license 130$                        
NPS-INF-PROF-MO-RES-PPC Inform Professional Resilient Modules. 33$                          
NPS-INF-PROF-ADDON-1CH Primary Inform Professional Add-On/Matrix Channel/Resource. 130$                        
NPS-INF-PROF-ADDONRES1CH Resilient Inform Professional Add-On/Matrix Channel/Resource. 65$                          
NPS-INF-ELIT-ADDON-1CH Inform Elite Add-On/Matrix Channel/Resource 325$                        
NPS-INF-ELITE-IC-PPC Inform Elite Intelligence Center 390$                        
NPS-INF-ELIT-ADDON-1CH Inform Elite Add-On/Matrix Channel/Resource 325$                        
NPS-INF-CORE-P25 APCO P25/OpenSky Trunked radio Core Integration - Additional premium for a P25 TR Core 14,300$                   
NPS-INF-CORE-TETRA ESN / TETRA Trunked radio Core Integration - Additional premium for a ESN / TETRA TR Core 3,250$                     
NPS-INF-CH-P25 APCO P25 TR Channel Premium - Additional channel premium for a P25 TR channel 130$                        
NPS-INF-CH-TETRA ESN / TETRA TR Channel Premium - Additional channel premium for a ESN / TETRA TR channel 46$                          
NPS-INF-SCREEN-1CH Inform Professional/Elite Software Screen Recording channel license. 325$                        
NPS-INF-TEXT-1CH Inform Professional Text Recording channel license 130$                        
NPS-INF-TEXTRES-1CH Resilient Inform Professional Text Recording channel license 65$                          

NPS-INF-PROF-ECPACK-PPC Evidence Compliance PACK (Organizer and Media Player) - Evidence Compliance PACK. Adds Organizer and Media Player
130$                        

NPS-INFRM-QAPACK-PPC QA PACK (Evaluator & Reporter) - QA PACK. Adds Evaluator and Reporter. 130$                        
NPS-INF-ESNT-CTIPACK-PPC Inform Essential CTI Capability 65$                          
NPS-INF-CENTARCH-CH Centralised Archive for Inform Professional/Elite 33$                          
NPS-INF-API-CORE-PPC Inform API 130$                        
NPS-INF-ESNT-LOCAA-PPC Inform Essential ANI / ALI Annotation 100$                        
NPS-NR-REC-API-RT Recorder API Runtime and OCCI Runtime License 891$                        
NPS-NR-REP-API-NF399 NF399 Compliant Search and Replay API 975$                        
NPS-INF-AQUA-API NICE Inform API for integration with AQUA - per single concurrent user connection 650$                        
NPS-INF-ESNT-1CH Inform Essential channel license 260$                        
NPS-INF-PROF-1CH Inform Professional channel license 423$                        

NPS-INF-ELITE-AD-PRI-1CH Inform Elite Replay Channel/Resource License for external Logger or Matrix connection (to link multiple Inform Systems together)
130$                        

NPS-INF-ELITE-AD-RES-1CH
Resilient Inform Elite Replay Channel/Resource License for external Logger or Matrix connection (to link multiple Inform Systems 
together) 130$                        

NPS-INF-ELITE-RES-1CH Resilient Elite Audio Recording Channels. 130$                        
NPS-INF-ELITE-1CH Inform Elite channel license 975$                        

PS-TEC-IEIP-01-PS Tech Implementation: First Recording System, up to 48 channels  $                     5,800 

PS-IN-ASC42-PS Uplift for installation and configuration of Inform Elite integration to CAD and GIS mapping 2,100$                     
PS-IN-ASC43-PS Uplift for installation and configuration of Inform Elite Business Intelligence Dashboards 5,400$                     

PS-TR-EU-REFRESH-PS 1/2 day / 4 hour NICE Inform refresher training - for users previously trained on NICE Inform. 1,600$                     
PS-TR-EU-NCSA-VIRT-PS NICE Certified Systems Administrator course - 3 day instructor led public course delivered remotely 1,600$                     
PS-TR-EU-NCSA-PRIV-PS NICE Certified Systems Administrator course - 3 day instructor led private course at customer site. 12,800$                   

PS-VAS-SYSMON-BASE-PS

System Monitoring, Base Option- Provided by NICE Services via NICE NOC/Remote NICE Services
Annual service subscription to provide 24x7x365 proactive monitoring of customers NICE Inform solution alarms and to raise support 
cases in response to any alerted issues. 11%

PS-VAS-SYSMON-OPERATE-PS

System Monitoring, Operate Option - Provided by NICE Services via NICE NOC/Remote NICE Services
Annual service subscription to provide:
1. 24x7x365 Monitoring of all NICE Inform solution alarms
2. 24x7x365 Monitoring of solution performance, stability, capacities and health
Deliverable: Identify Issues, Proactively Raise Case Provide Recommendations for optimsation 25%

PS-VAS-SYSMON-OPTIMIZE-PS

System Monitoring, Optimise Option - Provided by NICE Services via NICE NOC
Annual service subscription to provide:
1. 24x7x365 proactive monitoring of customers NICE Inform solution alarms and to raise support cases in response to any alerted issues.
2. 24x7x365 Monitoring of solution performance, stability, capacities and health which delivers quarterly reporting with 
recommendations for performance / operational improvement.
3. Up to 3 hours of remote access MAC time for small scale performance and operational improvments
4. Quarterly reports and recommendations for improvments

50%
PS-VAS-SYSHEALTH-PS Annual System Health Check Service $1

                                                                          Value Added Maintenance Services 

                                                                           NICE Inform Options

                                                                          Implementation Services

                                                                          Training Services 

  1) Use a single Form E for ALL Option/Accessory items and quote each on a single, separate line.  DO NOT use multiple Form E's… Add or insert 
  2) Completely describe each item.  Include the manufacturer's code or part number.  Each item listed MUST have a unique code or part number so that it can Notes:

(Important)   3) Options which replace standard equipment on a Form D Item should be priced net of any credit due for the replaced item.
  4) Options which are upgrades/downgrades of a Form D Item should be priced at the differential amount between the cost of the Form D Item and the 
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PS-VAS-SYSHEALTH-PS

System Health Check Service - Provided primarily by NICE Services via NICE NOC/Remote NICE Services
Alternative on-site provision by local service personnel can be arranged, when required, to satisfy local or regional security requirements. 
These will be charged separately using the existing PS-IN-RPI31-PS (First day on-site) and regional T&E part number items.
Annual subscription to provide:
Monthly interaction by support teams via remote access on agreed schedule
1. Review of performance, scale, sizing, infrastructure and associated items
2. Review of the capture of data, playback, and long term archiving processes    
3. Monthly checks and reporting on current status with data and insights for improved planning
4. Resolution plan for any suboptimal performance identified in the Review. Actual remediation work will be charged separately using 
existing remote or on-site attendance part numbers
5. Monthly reports and recommendations for improvments
All prices are factored on top of customers with Gold

3%
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PS-VAS-TRAIN-PS

Continuous Education and Training Subscription: Provided by NICE Regional Trainers / NICE Services
Annual service subscription to provide a block of 10 credits used for:
1. Post-implementation Assessment and Training
2. Refresher Training
3. Best Practices Workshops
4. Access to NICE Education Portal – 2 licenses; Live Training Webinars 3,000$                     

PS-VAS-SYSMAC-PS

System Moves / Adds / Changes: Provided by NICE Services, NICE Project Managers
Annual service subscription to provide:
1. Up to 40 hours remote/onsite services
2. Maximum 2 site visits (14 day Notice) for MACs (moves, adds and changes)
3. Remote Project Manager to manage customer liaison, scheduling and reporting
Travel time will be deducted from the pool of available service hours 
Travel expenses and costs of any associated hardware and/or software will incur additional charges as per the standard services T&E 
items and will be billed separately
All prices are factored on top of customers with Gold 16,000$                   

PS-VAS-VISIT-PS

Customer Site Visits: Provided by NICE Services, NICE Project Managers
Annual service subscription to provide:
1. Up to 2 customer elective site visits
2. Up to 5 days of accrued time inclusive of travel time.
3. Remote Project Manager to manage customer liaison, scheduling and reporting
Excludes costs of any associated hardware and/or software which will be billed separately
All prices are factored on top of customers with Gold 18,000$                   

NPS-TPS-ELTIMA-LIC Eltima Serial Splitter Software 210$                        
NPS-INF-CORE-DTRL-ENC NICE DTRL P25 Encryption Support 15,000$                   
NPS-APCOP25-CLEAR New Phase One/Two Clear System, ISSI-G Keylock Dongle Phase One/Two c/w 200 streams enabled 11,300$                   
NPS-APCOP25-CRYPT New Phase One/Two Encrypted System, ISSI-G Keylock Dongle Phase One/Two c/w 200 streams enabled 18,800$                   

NPS-INF-ADT-SHORT Analog / Digital / Trunk short length PCI-E interface board (NO CABLE included)  $                        813 

NPS-INF-ADT-FULL Analog / Digital / Trunk full length PCI-E interface board (NO CABLE included)  $                     1,300 

NPS-HWC-DDIVA-PS Dialogic Diva V, 30 ch., PRI/E1/T1, Half Size, PCI-E  $                     3,049 

NPS-NR-CTC Contact closure board for up to 96 recording channels  $                        699 

NPS-NR-CTC-24EXT Additional 24 channels terminal card and ribbon cable for Contact Closure Board  $                        312 

NPS-NR-HD2TB-DL3X0G10 HPE 2TB 12G SAS HDD for DL380 & DL360 Gen10 670$                        
NPS-NR-HD2TB-ML350G10 HPE 2TB 12G SAS HDD for ML350 Gen10 670$                        
NPS-NR-HD6TB-DL3X0G10 HPE 6TB 12G SAS HDD for DL380 and DL360 Gen10 1,200$                     
NPS-NR-HD6TB-ML350G10 HPE 6TB 12G SAS HDD for ML350 Gen10 1,100$                     
NPS-NR-HDCAGE-ML350G10 Cage to house additional LFF HD within ML350 Gen10 Server 1,310$                     
NPS-NR-RDX-INT-ML350G10 HPE RDX 2TB USB3.0 Internal Disk Backup System for ML350 Gen10 2,100$                     
NPS-NR-NIC-4PORT-DL3X0 4-Port 1Gb 331FLR Adapter Ethernet Card 510$                        
NPS-NR-NIC-4PORT-ML350 4-Port 1Gb 331T Adapter Ethernet Card 770$                        
NPS-NR-16GB-RAM HPE 16GB RAM 470$                        
NPS-NR-RISER-DL380G10 HPE DL Gen10 x8/x16/x8 Riser Kit for DL380 Gen10 220$                        
NPS-NR-PSU-800W-G10 HPE 800W Hot Plug Power Supply Kit for DL380/ML350 Gen10 480$                        
NPS-NR-PSU-500W-G10 HPE 500W Hot Plug Power Supply Kit for DL360 Gen10 410$                        
NPS-NR-RDX-CHAS-2TB HPE RDX Removable Disk Backup System inc. 1U Rack Mount Kit and 2 x 2TB HDD 4,500$                     
NPS-NR-RDX-1TB HPE RDX 1 TB Removable Disk Cartridge 420$                        
NPS-NR-RDX-2TB HPE RDX 2 TB Removable Disk Cartridge 650$                        

NPS-NR-ANA-DIG-CABLE-6 Connection cable 6m for Analog/Digital cards 80$                          
NPS-NR-ANA-DIG-CABLE-10 Connection cable 10m for Analog/Digital cards 89$                          
NPS-NR-ANA-DIG-CABLE-10-RA-M Right-angle Connection cable 10m for Analog/Digital cards - 180M to 90M 130$                        
NPS-NR-ANA-DIG-CABLE-10-RA-F Right-angle Connection cable 10m for Analog/Digital cards - 180M to 90F 130$                        
NPS-NR-ANA-DIG-CABLE-15 Connection cable 15m for Analog/Digital cards 178$                        
NPS-NR-ANA-DIG-CABLE-20 Connection cable 20m for Analog/Digital cards 233$                        
NPS-NR-600-OHM-TERMINATION External 600 ohm termination kit of up to 10 pairs for Radio 310$                        
NPS-NR-SPLIT-SERIAL-CABLE Split Serial Cable RS232 10 meter (used for CDR) 178$                        
NPS-NR-MOXA-N-1 Moxa NPort 1port device server w/(1)DB9M RS232 port & (1) 10/100 network port.  360$                        

NPS-NR-PP-E1 1U Patch Panel 8 E1(S) input/output/loopback 240$                        
NPS-NR-PP-PCM32 1U Patch Panel 8 PCM32(S) input/output/output, for BT 438$                        
NPS-NR-PP1U-24A 1U PP 24A/P 2-wire input + 10m cable to telco conn. 280$                        
NPS-NR-CABLE-3-RJ45-2-5 Cable 3 x RJ45 to telco 2,5m 137$                        

NPS-NR-CABLE-3-RJ45-4-6 Cable 3 x RJ45 to telco 4,6m 164$                        

NPS-NR-RJ45-LOOP RJ45 E1 Loop back adapter (used for EADS) 68$                          
NPS-NR-PP-IPC 1U Patch Panel 8 E1(S) input/output/output/loopback; used for IPC connections or E1 in 2N resilience 438$                        

NPS-SQL2017-64-2CORE MS SQL 2017 Standard Edition 64 bit - Server License Per 2 x Processor Cores 5,000$                     
NPS-SQL2017-64-CAL-SVR MS SQL 2017 64 bit Server Client Access License 200$                        
NPS-SQL2017-64-CAL-USR MS SQL 2017 64 bit User/Device Client Access License 200$                        
NPS-SQL2016-64-2CORE MS SQL 2016 Standard Edition 64 bit - Server License Per 2 x Processor Cores 5,000$                     
NPS-SQL2016-64-CAL-SVR MS SQL 2016 64 bit Server Client Access License 200$                        
NPS-SQL2016-64-CAL-USR MS SQL 2016 64 bit User/Device Client Access License 200$                        
NPS-MYSQL-STD MySQL Server license (Standard Edition) 220$                        
NPS-MYSQL-ENT MySQL Server license (Enterprise Edition) 5,400$                     
NPS-OS2019-64-LIC Microsoft Windows 2019 500$                        
NPS-OS2016-64-LIC Microsoft Windows 2016 490$                        
NPS-SQL2019-64-2CORE MS SQL 2019 Standard Edition 64 bit - Server License Per 2 x Processor Cores 5,000$                     
NPS-SQL2019-64-CAL-SVR MS SQL 2019 64 bit Server Client Access License 200$                        

                                                   HP Server Patch Panels & Cables

                                                    Server Connection Cables

                                                        12-Month Subscription Based Value Added Services 

                                                                          NICE Recording Capture Board Hardware

                                                                           Inform Professional Integrations Licenses

                                                     MS-SQL Licenses
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NPS-SQL2019-64-CAL-USR MS SQL 2019 64 bit User/Device Client Access License 200$                        

NPS-NR-SRV-ML350-G10 HPE ML350 Gen10 Server with Win Svr 2016 8,700.00$                
NPS-NR-SRV-DL380-G10 HPE DL380 Gen10 Server with Win Svr 2016 8,300.00$                
NPS-NR-SRV-DL360-G10 HPE DL360 Gen10 Server with Win Svr 2016 7,450.00$                

NPS-HPCP-ML350G10-5YNBD HPE ML350 Gen10 Care Pack - 5 years foundation care next business day warranty extension 2,950.00$                
NPS-HPCP-ML350G10-3Y24X7 HPE ML350 Gen 10 Care Pack - 3 years warranty addition 2,450.00$                
NPS-HPCP-ML350G10-5Y24X7 HPE ML350 Gen 10 Care Pack - 5 years warranty extension 5,600.00$                
NPS-HPCP-DL380G10-5YNBD HPE DL380 Gen10 Care Pack - 5 years foundation care next business day warranty extension 5,800.00$                
NPS-HPCP-DL380G10-3Y24X7 HPE DL380 Gen10 Care Pack - 3 years warranty addition 3,750.00$                
NPS-HPCP-DL380G10-5Y24X7 HPE DL380 Gen10 Care Pack - 5 years warranty extension 8,700.00$                
NPS-HPCP-DL360G10-5YNBD HPE DL360 Gen10 Care Pack - 5 years foundation care next business day warranty extension 3,350.00$                
NPS-HPCP-DL360G10-3Y24X7-3 HPE DL360 Gen10 Care Pack - 3 years warranty addition 2,800.00$                
NPS-HPCP-DL360G10-5Y24X7-3 HPE DL360 Gen10 Care Pack - 5 years warranty extension 6,400.00$                

NPS-NR-HD2TB-DL3X0G10 HPE 2TB 12G SAS HDD for DL380 & DL360 Gen10 670$                        
NPS-NR-HD2TB-ML350G10 HPE 2TB 12G SAS HDD for ML350 Gen10 670$                        
NPS-NR-HD6TB-DL3X0G10 HPE 6TB 12G SAS HDD for DL380 and DL360 Gen10 1,200$                     
NPS-NR-HD6TB-ML350G10 HPE 6TB 12G SAS HDD for ML350 Gen10 1,100$                     
NPS-NR-RDX-INT-ML350G10 HPE RDX 2TB USB3.0 Internal Disk Backup System for ML350 Gen10 2,100$                     
NPS-NR-NIC-4PORT-DL3X0 4-Port 1Gb 331FLR Adapter Ethernet Card 510$                        
NPS-NR-NIC-4PORT-ML350 4-Port 1Gb 331T Adapter Ethernet Card 770$                        
NPS-NR-16GB-RAM HPE 16GB RAM 470$                        
NPS-NR-32GB-RAM-G9 HPE 32GB RAM for Gen9 Servers 425$                        
NPS-NR-RISER-DL380G10 HPE DL Gen10 x8/x16/x8 Riser Kit for DL380 Gen10 220$                        
NPS-NR-PSU-800W-G10 HPE 800W Hot Plug Power Supply Kit for DL380/ML350 Gen10 480$                        
NPS-NR-PSU-500W-G10 HPE 500W Hot Plug Power Supply Kit for DL360 Gen10 410$                        
NPS-SW-ILOADV-LIC HPE iLO Advanced License for remote access 420$                        
NPS-NR-RDX-CHAS-2TB HPE RDX Removable Disk Backup System inc. 1U Rack Mount Kit and 2 x 2TB HDD 4,500$                     
NPS-NR-RDX-1TB HPE RDX 1 TB Removable Disk Cartridge 420$                        
NPS-NR-RDX-2TB HPE RDX 2 TB Removable Disk Cartridge 650$                        

NPS-NR-KVM-CONSOLE HPE LCD8500 1U UK Rackmount Console Kit 1,600$                     
NPS-NR-KVM-SWITCH-G3 HPE KVM Console G3 Switch 0x2x16. 16 ports, rack mountable. 1,400$                     
NPS-NR-KVM-USB-ADAPTER HPE KVM Console USB Interface Adapter 125$                        
NPS-NR-CAT5E-CABLE-3 CAT5e Snagless U/UTP 24AWG Patch Lead Grey 3m 5$                            
NPS-NR-CAT5E-CABLE-5 CAT5e Snagless U/UTP 24AWG Patch Lead Grey 5m 5$                            
NPS-HW-CISCOMX64-SA CISCO Meraki MX64 Cloud Managed Security Appliance 600$                        
NPS-LIC-MX64-SEC-3YR CISCO Meraki 3-Year license for MX64-HW 1,800$                     

NPS-INV-SETUP NICE Investigate Service Set-up one-time fee, per PACK UNIT  $                  10,000 

NPS-INV-ADDSTO-TB Additional storage by the Tera Byte per Month  $                          50 

NPS-INV-PACK-GEO-UNITS 12 month SaaS for Upgrade Pack to Geo Redundant infastructure, per PACK Unit  $                  12,000 

NPS-INV-SIRATRANSCODE 12 month SaaS to add Siraview transcoding engine to PACK, per PACK UNITS  $                     3,900 

NPS-INV-COMP-UNITS 12 month SaaS for the Investigate Community Portal, per PACK UNIT 3,900$                     
NPS-INV-COMP-SETUP One time setup fee for Community Portal, applies to all Packages.  $                  10,000 

NPS-INV-MOBILEWEBAPP 12 month SaaS for Investigate Mobile, per PACK UNIT 3,900$                     
NPS-INV-MOBILE-SETUP One time set up fee for the Mobile Portal  $                  10,000 

NPS-INV-ANALYTICS-OCR 12 month SaaS for document and image OCR, per PACK UNIT  $                     3,000 

NPS-INV-SANDBOX 12 month SaaS for Customer Sandbox (Customer Customized InvestigateTest Portal) - per PACK UNIT 18,000$                   
NPS-INV-SANDBOX-SETUP One-tme set up fee for Customer Sandbox  $                     5,000 

NPS-INV-CON-ENHANCED 12 month SaaS for Enhanced DSG Connector (e.g.  CAD, CCTV integrations) 4,680$                     
NPS-INV-CON- ADD 12 month SaaS for Standard DSG Connector 2,340$                     
NPS-INV-CON-ADD-SETUP DSG Connector License -  Set-up fee  $                  10,000 

NPS-INV-ADDYEARS One time fee for Additional Year of indexing - per extra year, per PACK UNIT  $                     6,000 

NPS-INV-SERV-DAYS Service days of work effort required.  $                     2,000 

NPS-INV-ONSITETRAINING-1DAY On-site Training, One Day  $                     3,000 

NPS-INV-ADDCON-MONTH DSG Connector License -  Monthly license  $                        500 

NPS-INV-EXPORT-TB Additional export capacity by the Tera Byte  $                        180 

NPS-INV-ADDCASE-5000 Additional cases, per extra 5000 cases, Monthly  $                     3,500 

NPS-INV-PUBP-PACKA NICE Investigate Public Portal - Monthly  $                        300 

NPS-INV-CASE-EXPANSION-PACK Cumulative Case Expansion Pack. Add'l capacity of 5,000 cumulative cases. Pack Unit 12,000$                   

NPS-INV-PREMIUM-RDB
NICE Investigate Reporting Database. Includes Storage/Advanced Analytics, Logins, Case & Evidence modules. Per annum pricing

 $                     9,864 

NPS-INV-STORAGE-HOT-LOCAL-GOV-
MONTHLY-TB

Locally Redundant Hot (Azure Gov) - Cloud Storage Fee - per TB per Month
 $                          50 

NPS-INV-STOR-MGMT-HOT-LOCAL-GOV-
MTHLY-TB

Locally Redundant Hot (Azure Gov) - Cloud Storage Management - per TB per Month
 $                          10 

NPS-INV-STORAGE-HOT-GEO-GOV-
MONTHLY-TB

Geo Redundant Hot Storage (Azure Gov)- Cloud Storage Fee - per TB per Month
 $                        100 

NPS-INV-STOR-MGMT-HOT-GEO-GOV-
MTHLY-TB

Geo Redundant Hot Storage (Azure Gov) - Cloud Storage Management - per TB per Month
 $                          20 

NPS-INV-STORAGE-ARC-LOCAL-GOV-
MONTHLY-TB

Locally Redundant Archive (Azure Gov) - Cloud Storage Fee - per TB per Month
 $                            5 

NPS-INV-STOR-MGMT-ARC-LOCAL-GOV-
MTHLY-TB

Locally Redundant Archive (Azure Gov)
 $                            1 

NPS-INV-STORAGE-ARC-GEO-GOV-
MONTHLY-TB

Geo Redundant Archive Storage (Azure Gov)- Cloud Storage Fee - per TB per Month
 $                          10 

NPS-INV-STOR-MGMT-ARC-GEO-GOV-
MTHLY-TB

Geo Redundant Archive Storage (Azure Gov) - Cloud Storage Management - per TB per Month
 $                            2 

                                                           NICE Investigate Software as  Service

                                                           KVM Console and Accessories

                                                  HP Servers with NICE Recording Pre-Installed

                                                  HP Server Care Packs

                                                 HP Server Chassis Options
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NPS-INV-ANALYTICS-TRANSCRIPTION-
PACK

Audio & Video Transcription pack of 100 hours (Speech-to-text).
 $                     1,000 

NPS-INV-ANALYTICS-VIDEO-REDACTION-
PACK

Auto Face Detection & Redaction pack of 100 hours
 $                     9,000 

NPS-EVC-PREMIER-ACTIVE-CASES Premium Tier. The number of 'Active' Cases in the system. 'Premium tier - Active' cases as defined in  Customer contract. Per year fee
 $                     14.95 

NPS-EVC-PROFESSIONAL-ACTIVE-CASES
Professional Tier. The number of 'Active' Cases in the system. 'Professional tier -  'Active' cases as defined in  Customer contract. Per 
year fee.

 $                     12.03 

NPS-EVC-INACTIVE-CASES Professional/Premium tier. The number of 'Inactive' Cases in the system. 'Inactive' cases as defined in  Customer contract. Per year fee.  $                       3.09 

NPS-EVC-ADD-CON-FEE Additional DSG Connector fee per Active Case Per Year.  $                       0.98 

NPS-EVC-EXP-FULL-CASES Full Case Export. Fee per Case.  $                       6.18 

NPS-EVC-PREMIER-ACTIVE-CASES-1YR Premium Tier. The number of 'Active' Cases in the system. 'Premium tier - Active' cases as defined in  Customer contract. Per year fee
 $                       9.97 

NPS-EVC-PROFESSIONAL-ACTIVE-CASES-
1YR

Professional Tier. The number of 'Active' Cases in the system. 'Professional tier -  'Active' cases as defined in  Customer contract. Per 
year fee.

 $                       8.02 

NPS-EVC-INACTIVE-CASES-1YR Professional/Premium tier. The number of 'Inactive' Cases in the system. 'Inactive' cases as defined in  Customer contract. Per year fee.
 $                       2.06 

NPS-EVC-ADD-CON-FEE-1YR Additional DSG Connector fee per Active Case Per Year.  $                       0.65 

NPS-EVC-EXP-FULL-CASES-1YR Full Case Export. Fee per Case.  $                       4.12 

NPS-EVC-PREMIER-ACTIVE-CASES-3YR Premium Tier. The number of 'Active' Cases in the system. 'Premium tier - Active' cases as defined in  Customer contract. Per year fee
 $                       8.97 

NPS-EVC-PROFESSIONAL-ACTIVE-CASES-
3YR

Professional Tier. The number of 'Active' Cases in the system. 'Professional tier -  'Active' cases as defined in  Customer contract. Per 
year fee.

 $                       7.22 

NPS-EVC-INACTIVE-CASES-3YR Professional/Premium tier. The number of 'Inactive' Cases in the system. 'Inactive' cases as defined in  Customer contract. Per year fee.  $                       1.85 

NPS-EVC-ADD-CON-FEE-3YR Additional DSG Connector fee per Active Case Per Year.  $                       0.59 

NPS-EVC-EXP-FULL-CASES-3YR Full Case Export. Fee per Case.  $                       3.71 

NPS-EVC-API-ASSIST API programming assistance (technical hours of help) – Includes 10 hours email support. Per 10 hours help.  $               5,005.00 

NPS-EVC-ONSITETRAINING-2DAY Additional On-site Training, (2 Days of on-site training). Per Course.  $               7,605.00 

NPS-INV-TRAVELEXPENSES Travel and Expense per day  $                        800 

PS-IN-RPI31-PS First day on site per person per week. Not required for remote installations.  $                     1,100 
PS-IN-RPI38-PS Global T&E per person.  $                     1,000 

PS-TEC-IEIP-01-PS Tech Implementation (Instal and PM) First Recording System, up to 48 channels  $                     5,800 

PS-TEC-IEIP-02-PS Tech Implementation (Instal and PM) First Recording System, up to 96 channels  $                     7,000 

PS-TEC-IEIP-03-PS Tech Implementation (Instal and PM) First Recording System, up to 200 channels  $                     9,000 

PS-TEC-IEIP-04-PS Tech Implementation (Instal and PM)  Additional Recording System, Same Site, up to 48 channels  $                     1,000 

PS-TEC-IEIP-05-PS Tech Implementation (Instal and PM)  Additional Recording System, Same Site, up to 96 channels  $                     1,900 

PS-TEC-IEIP-06-PS Tech Implementation (Instal and PM)  Additional Recording System, Same Site, up to 200 channels  $                     3,900 

PS-TEC-IEIP-07-PS Tech Implementation (Instal and PM)  Additional Recording System, Different Site, up to 48 channels  $                     2,300 

PS-TEC-IEIP-08-PS Tech Implementation (Instal and PM)  Additional Recording System, Different Site, up to 96 channels  $                     3,400 

PS-TEC-IEIP-09-PS Tech Implementation (Instal and PM)  Additional Recording System, Different Site, up to 200 channels  $                     5,100 

PS-IN-ASC02-PS Installation/Configuration of CTI/CDR/CTD integration, per server  $                     2,100 
PS-IN-ASC21-PS Uplift for configuration of NR Core Server Resilience, per CSR pair.  $                     2,100 
PS-IN-ASC22-PS Uplift for configuration of NR 2N Satellite Resilience, per 2N Satellite pair.  $                     2,100 
PS-IN-ASC23-PS Uplift for configuration of NR N+1 Active VoIP Satellite Resilience, per +1 Satellite.  $                     2,100 
PS-IN-ASC33-PS Uplift for configuration of NR CTI Server Resilience, per +1 CTI Server.  $                     2,100 
PS-IN-ASC29-PS Installation of Recording System channels above 200, per additional 50 channels. 8-5 M-F local time  $                     1,100 
PS-IN-ASC37-PS Uplift for installation/configuration of Software Screen Recording Satellite  $                        600 

PS-IN-ASC40-PS Remote installation/configuration of ProQA AQUA integration to NICE Inform per concurrent user (remote access mandatory)  $                     1,000 
PS-IN-ASC30-PS Installation/Configuration of Trunk Radio integration per Core  $                     3,200 
PS-IN-ASC31-PS Installation/Configuration of Encryption per Trunk Radio Core  $                     5,400 
PS-IN-ASC32-PS Staging, per server  $                     3,200 
PS-IN-ASC34-PS Uplift for configuration of data logger plus first driver integration  $                     1,100 
PS-IN-ASC17-PS Stand alone ANI/ALI Install and configuration  $                     1,100 

PS-IN-ASC06-PS
NICE Inform (/Lite) Stand-Alone or Resilient Primary Inform Server installation.  Includes first 100 channels system configuration, 8 to 5 
M-F local time (for over 100 channels, item PS-IN-ASC07-PS needs to be bundled for channel configuration within NICE Inform)  $                     2,100 

PS-IN-ASC07-PS
Additional channel system configuration in NICE Inform system installation or expansion, price per additional 50 channels. Bundle with 
PS-IN-ASC06-PS, PS-IN-ASC08-PS or PS-IN-ASC14-PS  $                        300 

PS-IN-ASC08-PS
Resiliant Secondary Inform Server Installation, 8 to 5 M-F local time. (Additional per channel configuration PS-IN-ASC07-PS is NOT 
required for Inform channels of resilient secondary Inform Servers).  $                     2,100 

PS-IN-ASC10-PS

Installation, setup and configuration of Software installation per workstation; mandatory for initial deployment of: 
* NICE User Registration application
* Screen recording agent and/or
* All Inform Clients (excluding Verify) when NiceVision is included in the system.  $                        200 

PS-IN-ASC24-PS Uplift for configuration of NICE Inform Evaluator - up to 50 PS Operators  $                     1,100 
PS-IN-ASC25-PS Uplift for configuration of NICE Inform Evaluator - up to 100 PS Operators  $                     1,600 
PS-IN-ASC26-PS Uplift for configuration of NICE Inform Evaluator - above 100 PS Operators  $                     2,100 
PS-IN-TNM01-PS Out-of-hours-uplift' on-top-of installation etc  $                     1,100 

PS-IN-ASC44-PS Uplift for installation and configuration of NICE Inform Health Manager.  Max 5 devices configured and 2 client workstations installed.  $                     1,000 
PS-IN-ASC45-PS Configuration of up to 5 additional devices for monitoring for existing NICE Inform Health Manager installation.  $                        600 
PS-IN-ASC43-PS Uplift for installation and configuration of Inform Elite Business Intelligence Dashboards  $                     5,400 

                                                                Recording System Technical Implementation Packages

                                                              Additional Solution Component Installation Services

                                                                 Travel and Expenses
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PS-IN-ASC42-PS Uplift for installation and configuration of Inform Elite integration to CAD and GIS mapping  $                     2,100 
PS-BSPK-USD-PS Bespoke Large Project Services - Quoted in $0.01 increments $0.01 
PS-BSPK-USD02-PS Bespoke Large Project Services - Quoted in $1 increments $1.00 
PS-UG-09-PS Upgrade of MCC 7500 radio logger, per logger  $                     6,400 

PS-UG-10-PS configured  $                        500 

PS-UG-11-PS In-place upgrade of NIR telephony logger software, per server  $                     1,000 
PS-IN-ASC46-PS Uplift to install and configure RapidSoS Advanced Location Integration  $                     1,100 

PS-UG-01-PS Daily Services fee for Moves/Adds/Changes (8-5 M-F) 1,600$                     

PS-UG-05-PS
Upgrade of NICE Inform Server, per server. Covers upgrade to new version of NICE Inform server only, excludes system expansion, 
reconfiguration and upgrade of client workstations with new codecs etc. 500$                        

PS-UG-06-PS Migrate legacy data source (e.g. CLS 8.9 Site Database, NP Interactions Center) to new location (per CLS/IC) 3,200$                     
PS-IN-TNM01-PS Out-of-hours-uplift' on-top-of installation etc  $                     1,100 

PS-PM-PM01-PS Project Management Services  $                            1 

PS-PM-PM10-PS Project Management UPLIFT to add:
- Custom SOW
- Custom ATP
- Custom Site Diagrams/As Built documentation
- Special Integration (Multi-site, any custom API, etc.)
- Out of normal business hours 30%

PS-TR-EU12-PS
NICE Inform  2-day instructor led training for up to 6 students held at the client site. Covers Verify, Monitor, Reconstruction, Organizer 
and Reporter, as well as adminstration applications. (Excludes Evaluator QA).  $                     6,400 

PS-TR-EU14-PS
Additional day of instructor led NICE Inform Evaluator QA training for up to 6 students held at the client site, in addition to PS-TR-
EU12-PS  $                     3,200 

PS-TR-EU04-PS Additional day of applications training.  Provides additional training for up to 6 students.   $                     3,200 
PS-TR-EU16-PS NICE Inform 2-day instructor led Intelligence Center training. Up to 6 students.  $                     6,400 
PS-TR-EU-REFRESH-PS 1/2 day / 4 hour NICE Inform refresher training - for users previously trained on NICE Inform.  Up to 6 students.  $                     1,600 

PS-TR-EU17-PS NICE Inform Health Manager 1/2 day / 4 hour instructor led end user training for Basic / Operator users. Up to 6 students.  $                     1,600 
PS-TR-TECT-FUND01-PS NICE Inform Solution Technical Training:  5-day instructor led training delivered remotely  $                     3,200 
PS-TR-INTE-01-PS Instructor travel and expenses per trainer for 1 day  $                        900 
PS-TR-INTE-02-PS Instructor travel and expenses per trainer for 2 days  $                     1,100 

PS-TR-EU-REFRESHORG-PS Organizer.  Up to 6 students  $                     3,200 

PS-TR-EU-NCSA-VIRT-PS NICE Certified Systems Administrator course - 3 day instructor led public course delivered remotely. Price per student.  $                     1,600 

PS-TR-EU-NCSA-PRIV-PS NICE Certified Systems Administrator course - 3 day instructor led private course at customer site.  Up to 10 students.  $                  12,800 
PS-TR-CUSTOM-PS Supply of custom training items  $                            1 
PS-TR-INTE-03-PS Instructor travel and expenses per trainer for 3 days  $                     1,600 

                                                          Move/Adds/Changes Services

                                                         Project Management Services

                                                        Training Services
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SP-CO-MAIN01-PS
Silver  Maintenance During Warranty (1st Year) Coverage: 8 hrs 5 days per wk (8 - 5) Remote response: 4 hrs. On site response: next 
day 7%

SP-CO-MAIN02-PS
Gold  Maintenance During Warranty (1st Year) Coverage: 24x7 for remote critical, all others 8x5. Remote response: 2 hrs. On site: 4 
hrs 9%

SP-CO-MAIN04-PS
Silver  Maintenance Post Warranty (2nd Year onwards) Coverage: 8 hrs, 5 days per wk (8 to 5) Remote response: 4 hrs. On site 
response - next day 15%

SP-CO-MAIN05-PS
Gold  Maintenance Post Warranty (2nd Year onwards) Coverage: 24x7 for remote critical, all others 8x5. Remote response: 2 hrs, on 
site: 4 hrs 20%

PS-VAS-SYSHEALTH-PS Annual System Health Check Service 3%

SP-CO-MAIN07-PS North American Support During Warranty (1st Year) 20%

PS-MAINT-NICE-DIR-SA Software Assurance for 1 year for Direct Sale customers. 7%

                                                          System Maintenance - percentage of list price
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