
Customer Owned Equipment - Repairs, Service & Inspections (US Only)

Labor Rate / Service Calls - Customer Owned Equipment US
7am - 4pm $163.26/hr
4pm - 9pm $244.89/hr

9pm - 7am, Holidays and weekends $326.52/hr

Planned Maintenance & Inspection - Customer Owned Equipment (PM Program) US

5% off listed price List minus 5%
Parts US

A.)  Service Calls & Applicable Labor Charges - Customer Owned Equipment                                                                                            
Should the customer seek to engage United Rentals’ certified mechanics  / technicians for service calls, repairs or labor 
performed during normal business hours (7:00 am to 4:00 pm, M-F), they will be billed at $163.26 per hour, portal to portal, and 
all labor performed outside of these regular business hours will be billed at 1.5x (4:00PM – 9:00PM M-F) and 2X the normal rate 
for all other times (dependent on the time of day, day or week, or holiday).   These rates also apply to all specialty solutions and 
engineered system set-ups.  All rates will be pre-negotiated with the customer prior to service and labor execution.  United 
Rentals will try to accommodate customer requested time frames to perform unscheduled services or repairs but cannot 
guarantee service times.  Customers must ensure United Rentals’ accessibility to a facility during non-business hours.  Billed 
hourly rate for wait time will apply.  Service is market driven and is not available in all geographical areas.
B.) Planned Maintenance & Inspection - Customer Owned Equipment (PM Program)                                                                             
Should the customer seek to engage United Rentals’ certified mechanics  / technicians for completion of planned services (PMs - 
Preventative Maintenance) and /or required inspections, they will be billed list rate less 5%.  This is a contracted service -- not on-
demand.  Basic PM service includes Lube, Engine Service, Fuel Filter, Engine Oil Filter, Oil, and up to one hour travel time.  
Customer may request specific service intervals per equipment types.  Additional charges may apply for Tier Four Engines.  
Customer must provide United Rentals with list of equipment requiring planned services and inspections - United Rentals to 
supply proposal for services and inspections.  United Rentals will try to accommodate customer requested time frames to 
perform services and inspections.  Customers must ensure United Rentals’ accessibility to a facility during non-business hours.  
Service is market driven and is not available in all geographical areas.
C.)  Repair and Service Parts - Customer Owned Equipment                                                                                                                             
These are additional costs and will be itemized on a Work Order.  Parts shall be billed at a 40% margin and freight for repair parts 
will be billed at a 20% margin.

D.) Extended Warranty - Customer Owned Equipment                                                                                                                                    
United Rentals will assign to customer any manufacturer’s warranty on parts incorporated into the equipment as part of this 
service, to the extent assignable for a period of 30 days following completion of services by United Rentals, provided that 
customer provides written notice to United setting forth in detail how services how such services were unsatisfactory.  United 
Rentals may, in its sole discretion, and as its sole liability hereunder, repair or replace such unsatisfactory services, or refund any 
monies paid to United by the customer.  Such repair, replacement or refund shall be customers’ sole remedy under this work 
order.  United Rentals disclaims all other warranties, either express or implied, including, without limitation, warranties of 
merchantability and fitness for a particular purpose.


