
Category Description Unit of Measure Discount (%) No Bid

A - Equipment

Fixed/portable PSAP workstation/terminal equipment; 

related hard-wired/wireless telephone equipment; servers, 

mobile data terminal equipment; controllers, routers, 

installation of fiber optic cable. Percentage X

B - Software

911 records management, Computer-Assisted 

Dispatch/Mapping (CAD/CAM), in-vehicle/hand-held 

mapping systems, ePCR (electronic patient care reporting), 

language interpretation, Automatic Number/Location ID Percentage 14.%

C - Furniture Consoles, chairs, etc. Percentage X

D - Other

911 related equipment, systems and services not otherwise 

specified. Percentage 5.%



Description Part Number

NRC (Non-

Recurring Costs)

ARC (Annual 

Recurring Costs)- 

List Price

RapidSOS Premium  Map Ready 1 RS-Ready-001 $2,500.00 4,316.00$                

RapidSOS Premium  Map Ready 2 RS-Ready-002 $2,500.00 4,476.00$                

RapidSOS Premium  Map Ready 3 RS-Ready-003 $2,500.00 4,788.00$                

RapidSOS Implementation Technician Level III

Daily rate during business hours, excludes travel costs RS-Ready-115 $1,900.00

RapidSOS Training Services

Daily rate during business hours, excludes travel costs RS-Ready-120 $1,955.00

RapidSOS One-Time Non-Recurring Charge (OT-NRC)

Daily rate during business hours, excludes travel costs RS-Ready-125 $2,500.00

RapidSOS Workflow Analysis

Daily rate during business hours, excludes travel costs RS-Ready-130 $1,800.00

IamResponding - For agencies dispatched to more than 100 

incidents per year

Includes: 

1 Dispatch Center system

1 TwoToneDetect Management system

Number of members, users and devices:  Unlimited IaR-100 50.00$                     800.00$                   
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IamResponding - For agencies dispatched to less than 100 

incidents per year Includes: 

1 Dispatch Center system 

1 TwoToneDetect Management system 

Number of members, users and devices: Unlimited IaR-150 50.00$                     300.00$                   

IamResponding - Telephone Charges: For agencies dispatched to fewer than 100 incidents per year. IaR-200 5.00$                       

IamResponding - Telephone Charges: For agencies dispatched to more than 100 incidents per year.IaR-210 10.00$                     

"Project Management I:  per diem exclusive of travel Minimum of four hours per contract"RSOS-P-105 2,250.00$                

Software Engineering:  per diem exclusive of travel Minimum of four hours per contractRSOS-P-110 2,450.00$                

Implementation Technician Level III:  per diem exclusive of travel Minimum of four hours per contractRSOS-P-115 2,150.00$                

Training:  per diem exclusive of travel Minimum of four hours per contractRSOS-P-120 1,950.00$                

Set Up Fee - Per Agency:  per diem exclusive of travel Minimum of four hours per contractRSOS-P-125 2,500.00$                

Workflow Analysis, per diem exclusive of travel RSOS-P-130 2,350.00$                

Equipment Staging Fee, 1 unit RSOS-P-140 100.00$                   

GIS - RapidSOS hosted GIS-001 $3,600.00

GIS - ECC/PSAP hosted GIS-002 $3,200.00

GIS Set Up Fee RSOS-P-125 $2,500.00

GIS Redundancy set-up fee RSOS-P-NRC-R $1,500.00

GIS Map Service fee RSOS-P-020 $250.00

Single Sign On (SSO) SSO-001 $2,500.00

Intelligent Analyst RSOS-IA-001 $4,000.00 $4,000.00

Intelligent Analyst - Multi-Agency connection RSOS-IA-010 $3,000.00 $3,000.00

Intelligent Analyst - set up fee RSOS-IA-NRC $2,500.00 $2,500.00

Intelligent Analyst - professional services fee RSOS-IA-IMP $250.00 $250.00

Communicator - Voice, Text and Video Intelligence RSOS-COM-002 $3,900.00

Communicator - Text and Video Intelligence RSOS-COM-001 $2,400.00

Communicator - Voice, Text and Video Set Up Fee RSOS-COM-NRC $1,500.00

Communicator - Text to 911 Population RSOS-COM-TT9 $0.13

Communicator - Text to 911 Set Up Fee RSOS-COM-TT9NRC $7,000.00



Alarm Call Automation RSOS-ACA-001 $1,800.00

Alarm Call Automation - Set Up Fee RSOS-ACA-NRC $1,500.00

Note: NRC = Non-Recurring Costs, ARC = Annual Recurring Cost
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