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Attachment A
NPSS

911 Equipment & Emergency Notification Software and Services

Contract No. EC07-20

Service Item Description List Price Qty [Price |Duration

Service Activation Fee Establish service $5,000 1 [$5,000 One-
Time
Charge

ESInet Router NPSS NOC technicians monitor devices and quickly respond to | $50 per router per 1 [$600 1 yr

Monitoring and Fault outages 24x7 365 days/yr month

Notification

Managed ESInet Router |Advanced services provided in addition to ESInet Router $50 per router per 1 [$600 1 yr

Service Monitoring and Fault Notification month

ESInet Firewall NPSS NOC technicians monitor devices and quickly respond to |$240 per firewall per | 1 [$2,880 1 yr

Monitoring and Fault incidents 24x7 365 days/yr month

Notification

Managed ESInet Advanced services provided in addition to ESInet Firewall $120 per firewall per | 1 |$1,440 1 yr

Firewall Service Monitoring and Fault Notification month

ESInet Monitoring and |NPSS NOC technicians monitor ESInet links and alert $50 per link per 1 8600 1 yr

Managed Service customer of outages 24x7 365 days/yr. month

Managed SD WAN NPSS NOC technicians monitor SD WAN appliances and $50 per device per [ 1 [$600 1 yr

Service quickly respond to outages 24x7 365 days/yr. Open tickets with month

Talari and drive to resolution
Network Services General Network Services $200 per unit 1 1$200 -
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