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BUSINESS

Major tech companies are coming for Zoom

By Mike Isaac
and Sheera Frenkel
THE NEW YORK TIMES

SAN FRANCISCO - As
people turned in droves to
video chatting app Zoom in
recent weeks, the buzz
caught Facebook’s atten-
tion. Inside the social net-
work, that immediately set
off a scramble.

Mark Zuckerberg, Face-
book’s chief executive, or-
dered employees to ramp
up and focus on the compa-
ny’s own video chat proj-
ects, especially as use of its
products also increased,
said three people with
knowledge of the plans,
who declined to be identi-
fied because the details are
confidential. On Facebook’s
internal message boards,
employees openly gawked
at public data showing
Zoom’s growing popularity,
they said.

On Friday, Facebook un-
veiled one of its biggest ex-
pansions into videoconfer-
encing with several new vid-
eo chat features and servic-
es. They included video
group chats for as many as
50 people on Facebook
Messenger, WhatsApp vid-
eo calls for up to eight peo-
ple and video calls in Face-
book Dating.

Zuckerberg is not the on-
ly tech titan with Zoom on
his mind. Google this month
made its video chat app,
Meet, more accessible
through Gmail. Cisco re-
cently promoted its Webex
teleconferencing service as
highly secure compared
with Zoom. And Verizon an-
nounced last week that it
was acquiring BlueJeans
Network, a videoconferenc-
ing service.

Tech and telecommuni-
cations giants are mobiliz-
ing against Zoom as the Sil-
icon Valley company has be-
come one of the biggest tech
beneficiaries of the corona-
virus outbreak. Over the
past month, downloads of
Zoom have increased 740
percent, according to App
Annie, an analytics firm.
Zoom has said it now has
more than 300 million daily
participants, up from 10 mil-

Yuan, a former Cisco execu-
tive, was designed to be
easy to use and install. Un-
like other video chat prod-
ucts, the app also has a pop-
ular grid view that lets peo-
ple see everyone on a call at
once, creating a more social
atmosphere. The company,
based in San Jose, Calif.,
went public last year.

When the spread of CO-
VID-19 turbocharged the
video chat phenomenon,
Zoom emerged as a clear
front-runner, owing largely
to word-of-mouth about its
ease and simplicity. It has
been the most downloaded
app in Apple’s App Store for
more than a month. The
company is valued at
around $47 billion, more
than Slack and Pinterest.

But its success has been
bumpy, with scrutiny falling
on Zoom’s lack of security
and privacy practices.
Zoombombing — intention-
ally disrupting other peo-
ple’s Zoom sessions with
pornography or  other
forms of digital harassment
— has grown so pervasive
that the term has become a
part of mainstream dis-
course.

Bigger tech and telecom
companies are racing to
catch up, even though they
were earlier to roll out vid-
eoconferencing  services.
Cisco acquired Webex in
2007 for $3.2 billion. Face-
book haslong hyped its own
video chat offerings. Micro-
soft bought internet calling
service Skype in 2011 for $8.5
billion.

This month, Google said
it would plug Meet directly
into Gmail so users could
take video calls inside their
email browser window.
Google also is mimicking
Zoom, releasing a grid-style
view for Meet and adding
features to improve video
quality in low-light condi-
tions. On Wednesday, Goo-
gle added a noise-cancella-
tion option for video calls
and expanded the advanced
features to all of its custom-
ers for free.

Google said Meet use was
up more than 25 times what
it was in January, with more
than 2 million new user
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In targeting
Zoom, the tech behemoths
are following a playbook of
deploying their vast re-
sources to outmuscle a
smaller, fast-rising competi-
tor. Last year, Facebook and
Google trained their sights
on TikTok, the Chinese-
made video app, which had
become a hit with young au-
diences. Often, the largest
companies have opened up
their wallets and snapped
up tiny rivals to eliminate
them as competition.

In an interview, Zucker-
berg chafed at comparisons
to Zoom and said video chat
was just beginning to be a
larger phenomenon as peo-
ple aimed to digitally con-
nect in more intimate ways.

“The world was already
trending in this direction
before COVID-19,” Zucker-
berg said while using the
new Facebook Messenger
video product. “This is the
trend in general — the ability
to feel more present, even
when you’re not physically
together.”

Zoom’s chief executive,
Eric Yuan, said in an inter-
view this month that his
company was not thinking
about competition and was
focused on users and their
experience during a “once
in a probably 100 years cri-
sis.”

Zoom, founded in 2011 by

business.

“As the largest enterprise
security company in the
world, we’re helping our
customers connect and col-
laborate, securely,” he said.

Few companies have
been as attuned to Zoom’s
rise as Facebook.

Zuckerberg recently gal-
vanized several Facebook
teams to accelerate their
video chat product releases,
including a desktop app for
Facebook Messenger —
which has a video chat fea-
ture front and center — this
month. More than 700 mil-
lion people now make calls
across Messenger and
WhatsApp each day, Zuck-
erberg said, making it clear
that other features needed
to be built in as soon as pos-
sible.

Those include Messenger
Rooms, a way to quickly cre-
ate video chat rooms using
Facebook Messenger that
can support dozens of peo-
ple simultaneously. Face-
book also integrated video
chat into its Dating product
and plans to bring the abil-
ity to create Rooms to
WhatsApp, Instagram Di-
rect and other services.

Zuckerberg said Zoom
felt more scheduled and a
little less casual than Mes-
senger Rooms. He said he
wanted to make the video
chat experience more ser-

endipitous.

“I don’t really think
there’s anything today that
you can display on an ad
hoc basis that you're hang-
ing out and have whoever
wants to join you over vid-

0,” he said. “Sometimes
people compare what we do
to other companies, like you
did earlier with Zoom. I
think the main thrust of how
people are going to experi-
ence Rooms will be very dif-
ferent.”

Facebook’s augmented
and virtual reality division,
which offers a video com-
munications device called
Portal, has also been work-
ing with Zoom since January
on a partnership so people
could make Zoom video
calls on the gadget, accord-
ing to three people with
knowledge of the compa-
ny’s plans.

Rep'George 'Irﬂl'

Wilson Ring / Associated Press

With people’s social lives moved indefinitely online, tech companies want to
unseat Zoom from its perch as the default for meetings.
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$74.00*

Call the Legals Team

713-224-6868 TWO THINGS
Ext. 6435 or 4204 YOUBETTER
i . . NOT FORGET
*$74.00 includes first 36 lines ABOUT
and 1 Affidavit of Publication
*$1.92 per line over 36 lines
Seriously,

Sealed Bid Solicitation #SC01-21
Houston-Galveston Area Council
Cooperative Purchasing Program
Sewer Cleaning, Hydro-Excavating,

stay legal and
get noticed by

Inspection Equipment And emailing our
Miscellaneous Services team at
Pre-Bid Conference: 05/06/20 @ 9 am legals@chron.com
Response Deadline: 07/07/20 @ 1pm or calling
Public Opening: 07/07/20 @ 2pm

3555 Timmons Lane, Houston, TX. 713.224.6868
Per ADA, reasonable accommodation

prgvgi}dg%d with 24 hour prior notice. ‘ ‘

713-993-4554 or www.hgacbuy.org for info. HUUSTUN *
Sealed Bid Solicitation #RC01-21 CHRONICLE

Houston-Galveston Area Council
Cooperative Purchasing Program

Refuse and Recycling Containers & Lifters
Pre-Bid Conference: 5/14/20 @ 9am
Response Deadline: 7/15/20 @ 1pm

Public Opening: 7/15/20 @ 2pm

3555 Timmons Lane, Houston, TX.

Per ADA, reasonable accommodation
provided with 24 hour prior notice.
832-681-2592 or www.hgacbuy.org for info

BIDS BIDS BIDS
& PROPOSALS & PROPOSALS & PROPOSALS

ENGINEERING SERV ICES PUBLIC NOTICE

RFQ #20-0101 CDBG-MIT

The Sabine River Authority of Texas plans to apply for the upcoming

Community Development Block Grant Mitigation (CDBG-MIT) funding from the

General Land Office. These services are being solicited to assist the District in

its application and administration of the CDBG-MIT contract(s), if awarded, to

support eligible activities in the Lower Sabine Basin. Accordingly, the

Authority is seeking to contract with qualified Engineering Firms and/or

Engineers to provide engineering services in conjunction with the awarded

contract(s).

Copies of the RFQ may be located on the Authority’s website at

https://www.sratx.org/about/doing-business. Please submit five (5) copies of

our proposal of services and a statement of qualifications for the proposed

services to the address below: Attn: Purchasing, Sabine River Authority of

Texas, P.O. Box 579, Orange, TX 77631. Proposals shall be received by the

District no later than 2:00 p.m. on the 5th day of May 2020 to be considered.

The Authority reserves the right to negotiate with any and all individuals or

firms that submit proposals. Section 3 Residents and Business Concerns,

Minority Business Enterprises, Small Business Enterprises, Women Business

Enterprises, and labor surplus firms are encouraged to submit proposals. The

Eabilne River Authority of Texas is an Affirmative Action/Equal Opportunity
mployer.

HoustonChronicle.com

Legal Notices

LEGAL NOTICE

By and through its Broker of Record, AON, BakerRipley, a non-profit human
services organization, announces a Request for Proposal (RFP) #20-08 Health
Insurance Benefits in search of prospective and qualified Medical, Pharmacy
Coalition, Dental and Vision Insurance carriers.

Interested parties must complete an Intent to Bid (ITB) form in order to
respond to the RFP. The ITB form and contact information on where to send
the completed form will be posted on the BakerRipley website at
https://www.bakerripley.org/about/vendors on April 28, 2020. The ITB is
due by Friday, May 5, 2020 @ 5:00 p.m. CST . Any carrier who does not
submit the ITB by the deadline, will not be allowed to submit a response.

The RFP will be released to those carriers that have submitted an Intent to Bid
by the required due date via access to AON’s Greater Insight platform.

The deadline for submitting a proposal is May 28, 2020 by 5:00 pm through
AON'’s Greater Insight platform.

BAKERRIPLEY ENCOURAGES SMALL AND HISTORICALLY UNDERUTILIZED
BUSINESSES TO APPLY.

ADVERTISEMENT FOR SUBCONTRACTOR PROPOSALS

Lone Star College - Health Professions Center (HPC)

Tellepsen Builders, L.P., serving as CMAR for Lone Star College, in accordance
with Texas Government Code 2269, requests Guaranteed Maximum Price
proposals from BAS Controls ONLY for the Kingwood Campus - Health
Professions Center. Proposals are due to Tellepsen Builders, L.P. at 2:00 P.M.
local time on Tuesday 12, May 2020. Complete bid forms and proposals are to
be uploaded to the Smart Bid Net System. To receive your invitation to Smart
Bid, please contact Paul Bain by email at pbain@tellepsen.com or phone at 281
-272-4922. All proposals shall remain valid for 90 days. The owner, CM at Risk
and Architect reserve the right to reject any and all bids, to waive any informa-
lities and irregularities in the proposal process and to make awards in the best
interest of Lone Star College. Contact Paul Bain at (281-272-4922) or
pbain@tellepsen.com for information.

COMPETITIVE SEALED BIDS WILL BE RECEIVED BY PROCUREMENT

SERVICES, PORT OF HOUSTON AUTHORITY EXECUTIVE OFFICE BUILDING,

ATTN: BID/PROPOSAL RECEIPT DEPARTMENT 111 EAST LOOP NORTH,
HOUSTON, TEXAS 77029 UNTIL 11:00 A.M., ON MAY 20, 2020 FOR

THE FOLLOWING:

PURCHASE OF UNIVERSAL STEEL FOR BAYPORT TERMINAL, BARBOURS
CUT TERMINAL AND TURNING BASIN TERMINAL (CSB-1506).

THERE IS NO PRE-BID CONFERENCE SCHEDULED FOR THIS PROJECT.
VENDORS INTERESTED IN SUBMITTING BIDS FOR THIS PROCUREMENT MAY
OBTAIN A COPY OF THE PACKAGE FROM THE PORT OF HOUSTON
AUTHORITY'S WEBSITE, _http://buyspeed.poha.com/bso , WHERE VENDOR
REGISTRATION AND “PROCUREMENT PACKAGE” DOWNLOAD
INSTRUCTIONS ARE AVAILABLE.

COMPETITIVE SEALED BIDS WILL BE RECEIVED BY PROCUREMENT
SERVICES, PORT OF HOUSTON AUTHORITY EXECUTIVE OFFICE BUILDING,
ATTN: BIDIPROPOSAL RECEIPT DEPARTMENT 111 EAST LOOP NORTH
HOUSTON, TEXAS 77029 UNTIL 11:00 A.M., ON MAY 27, 2020 FOR THE
FOLLOWING:

PURCHASE OF REPLACEMENT SHORT TROLLEY RAILS FOR WHARF
CRANES AT BAYPORT CONTAINER TERMINAL (CSB).

THERE IS NO PRE-BID CONFERENCE SCHEDULED FOR THIS PROJECT.
VENDORS INTERESTED IN SUBMITTING BIDS FOR THIS PROCUREMENT MAY
OBTAIN A COPY OF THE PACKAGE FROM THE PORT OF HOUSTON
AUTHORITY’S WEBSITE, http://buyspeed.poha.com/bso , WHERE VENDOR
REGISTRATION AND “PROCUREMENT PACKAGE"” DOWNLOAD
INSTRUCTIONS ARE AVAILABLE.

REQUEST FOR SEALED PROPOSALS WILL BE RECEIVED BY PROCUREMENT
SERVICES, PORT OF HOUSTON AUTHORITY AT PROCUREMENT@
PORTHOUSTON.COM UNTIL 11:00 A.M., ON JUNE 10, 2020 FOR THE
FOLLOWING:

MANAGED CNC SERVICES FOR JD EDWARDS (RFP).

THERE IS NO PRELIMINARY MEETING SCHEDULED FOR THIS PROJECT.
SPECIFICATIONS MAY BE OBTAINED FROM PORT HOUSTON'S
ePROCUREMENT WEBSITE https://buyspeed.poha.com/bso/ .

THE PORT AUTHORITY RESERVES THE RIGHT TO REJECT ANY OR ALL
PROPOSALS OR RESPONSES.

To place legal notices
email legals@chron.com

or call 713.224.6868.

BIDS BIDS BIDS
& PROPOSALS & PROPOSALS & PROPOSALS

SEALED QUALIFICA TIONS WILL BE RECEIVED BY PROCUREMENT
SERVICES, PORT OF HOUSTON AUTHORITY AT PROCUREMENT@
PORTHOUSTON.COM UNTIL 11:00 A.M., ON MAY 20, 2020 FOR THE
FOLLOWING:

CONSTRUCTION MATERIAL TESTING SERVICES FOR LAND DEVELOPMENT
PREPARATION SOUTH OF PORT ROAD AT BAYPORT CONTAINER
TERMINAL (RFQ- 1498).

THERE IS NO PRELIMINARY MEETING SCHEDULED FOR THIS PROJECT.
FIRMS INTERESTED IN SUBMITTING QUALIFICATIONS FOR THIS
PROCUREMENT MAY OBTAIN A COPY OF THE RFQ FROM THE PORT OF
HOUSTON AUTHORITY'S WEBSITE, http://buyspeed.poha.com/bso, WHERE
VENDOR REGISTRATION AND “PROCUREMENT PACKAGE” DOWNLOAD
INSTRUCTIONS ARE AVAILABLE.

REQUEST FOR SEALED PROPOSALS WILL BE RECEIVED BY PROCUREMENT
SERVICES, PORT OF HOUSTON AUTHORITY AT PROCUREMENT®@
PORTHOUSTON.COM UNTIL 11:00 A.M., ON MAY 6, 2020 FOR THE
FOLLOWING:

PURCHASE OF NINE ELECTRIC CONTAINER YARD CRANES FOR BAYPORT
CONTAINER TERMINAL (RFP-1504).

THERE IS NO PRELIMINARY MEETING SCHEDULED FOR THIS PROJECT.
SPECIFICATIONS MAY BE OBTAINED FROM PORT HOUSTON'’S
ePROCUREMENT WEBSITE https://buyspeed.poha.com/bso/ .

THE PORT AUTHORITY RESERVES THE RIGHT TO REJECT ANY OR ALL
PROPOSALS OR RESPONSES.

NOTICE TO BIDDERS

The Metropolitan Transit Authority of Harris County, Texas (METRO) is
planning to issue the procurement documents listed in this advertisement.
IFB No. 4020000117: Quad Gates @ UH Entrance #6-Equipment. Solicitation
will be available on or about 04/27/2020

RFP No. 4020000051: Audit Tracking Software. Solicitation will be available
on or about 04/28/2020.

Prospective bidders/proposers can view and download these solicitations by
visiting METRO's website at https://www.ridemetroapp.org/procurement/

If you are unable to download the documents or are having difficulty, please
contact METRO Plan and Bid Room at (713) 739-4881.

REQUEST FOR SEALED PROPOSALS WILL BE RECEIVED BY PROCUREMENT
SERVICES, PORT OF HOUSTON AUTHORITY AT PROCUREMENT@
PORTHOUSTON.COM UNTIL 11:00 A.M. M., ON MAY 20, 2020 FOR THE
FOLLOWING:

LAND DEVELOPMENT PREPARATION SOUTH OF PORT ROAD AT BAYPORT
CONTAINER TERMINAL (CSP-1497)

THERE IS NO PRELIMINARY MEETING SCHEDULED FOR THIS PROJECT.
SPECIFICATIONS MAY BE OBTAINED FROM PORT HOUSTON'S
ePROCUREMENT WEBSITE https://buyspeed.poha.com/bso/ .

THE PORT AUTHORITY RESERVES THE RIGHT TO REJECT ANY OR ALL
PROPOSALS OR RESPONSES.

FUEL RFP:

INVITATION TO BID

Sealed bids will be received by IDEA Public Schools on or before 5 PM on
May 8th, 2020 for; Fuel Card Pro%ram Response forms and specs can be
viewed at https://ideapublicschools.org/contact-us

LEGAL NOTICES LEGAL NOTICES LEGAL NOTICES

PUBLIC NOTICE -

Recently, Walmart identified an error involving letters and refund checks that
were sent to certain Walmart patients. The error caused refund checks to be
sent to an incorrect address.

As a result, customer refund mailings were delivered to another individual
receiving the same type of refund mailing.

Information appearing incorrectly in the letter includes a customer: (1) name,
(2) a refund amount, and (3) a refund check. It is important to note that no
Social Security numbers, driver's license numbers, financial information,
insurance information, or prescription names were disclosed, and no electronic

yinformation of any kind was affected.

These letters were sent on or around January 5th, 2020. Walmart realized the
error on January 15th, 2020, and immediately began looking in to the matter
Walmart is also reviewing policies and procedures to prevent this error from
occurring again. Although the company does not anticipate any harm to

patients and has no indication the information was misused, out of an

a%undac?ce of caution, Walmart is notifying any customers who may have been
affected.

While Walmart does not take this lightly, it is important to note that the
information that was disclosed is highly unlikely to lead to any fraudulent
activity by those who received the letter.

Affected patients are encouraged to call 1- 877- 266- 1670 for assistance and
advice regarding how this incident may have affected them. In addition,

patients should always be vigilant when reviewing explanations of benefits and
other information pertaining to health care. Patients should also be cautious
about request to provide any personal or financial information over the phone
by text, or by email and verify the sources of any such requests.

Walmart places great value in their customers’ trust and takes this matter very
seriously. The company is fully committed to protecting the privacy and
security of customers’ personal information.

IN THE UNITED STATES DISTRICT COURT FOR THE SOUTHERN
DISTRICT OF TEXAS, HOUSTON DIVISION

IN THE MATTER OF INGRAM BARGE COMPANY, AS OWNER AND
OPERATOR OF THE BARGES 1B1021, 1B921, 1B1927, IB1985,
1B1954, 1B1960, PETITIONING FOR EXONERATION FROM AND/OR
LIMITATION OF LIABILITY

CIVIL ACTION NO. 4:20-cv-00983, JUDGE GEORGE C. HANKS

NOTICE OF ACTION BROUGHT FOR EXONERATION FROM AND/OR
LIMITATION OF LIABILITY

189123,

NOTICE is hereby given that Limitation Petitioner, Ingram Barge Company
(“Ingram”), as owner/operator of the 1B1021, IB921, 1B1927, 1B1985, 1B9123
IB1954, and IB1960 (the “Vessels”), has filed a Complaint pursuant to 46
U.S.C. §§ 30501 et seq., claiming the right to exoneration from and/or
limitation of liability for damage claims, demands, or liens arising out of any
incident related to an incident occurring on or about September 19, 2019
while fleeted on the San Jacinto River near Harris County, Texas.

All persons asserting claims with respect to which the Verified Complaint
seeks exoneration from or limitation of liability are advised and admonished
to file their respective claims with the Clerk of the Court for the United
States District Court, Southern District of Texas, Houston Division, 515 Rusk
Street, Houston, Texas 77002, and to serve on the attorney for Limitation

Petitioner, Michael A. Golemi of Liskow & Lewis APLC, 1001 Fannin, Suite]
1800, Houston, Texas 77002, a copy thereof on or before the 22nd day o
May, 2020, or be forever defaulted. Personal attendance is not required.

Any claimant desiring to contest either the right to exoneration from and/or
the right to limitation of liability shall file and serve an answer, all as required]
by Rule F of the Supplemental Rules for Certain Admiralty and Maritime
Claims contained in the Federal Rules of Civil Procedure.

GRANT SERVICES PUBLIC NOTICE

RFP #20-0101 CDBG-MIT

The Sabine River Authority of Texas plans to apply for the upcoming
Community Development Block Grant Mitigation (CDBG-MIT) funding from the
General Land Office. These services are being solicited to assist the District

in its application and administration of the CDBG-MIT contract(s), if awarded,
to support eligible activities in the Lower Sabine Basin. Accordingly, the
Authority is seeking to contract with a qualified Grant Administration Service
Provider (individual/firm) to prepare the application and/or administer the
awarded contract(s). Copies of the RFP may be located on the Authority’s web
site at https://www.sratx.org/about/doing-business. Please submit five

(5) copies of your proposal of services and a statement of qualifications for the
proposed services to the address below: Attn: Purchasing, Sabine River
Authority of Texas, P.O. Box 579, Orange, TX 77631. Proposals shall be
received by the District no later than 2:00 p.m. on the 5th day of May 2020 to
be considered. The Authority reserves the right to negotiate with any and all
individuals or firms that submit proposals. Section 3 Residents and Business
Concerns, Minority Business Enterprises, Small Business Enterprises, Women
Business Enterprises, and labor surplus firms are encouraged to submit
proposals. The Sabine River Authority of Texas is an Affirmative Action/Equal
Opportunity Employer.



